


Enrollment and Housing 

for non-EU candidates



How to apply 

as a non-EU candidate?



This presentation is not exhaustive and does not include every step of the 
application process. Each candidate should carefully check the application 
procedure and make sure they meet the admission requirements before applying.

For more information on the application process, please refer to the application 
procedure webpage: https://www.uni.lu/en/admissions/bachelor-master/

Information on programme-specific requirements can be found on the programme 
webpages: https://www.uni.lu/en/education/study-programme-overview/

If you have questions about the application procedure, please contact the SEVE 
Admissions Office.
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What we do

▪Manage applications, enrollments, re-enrollments

▪Update and maintain student records

▪Provide information by phone, tickets, and in-person appointments

▪Process payments (tuition fees, health insurance, student cards)

▪Handle health insurance affiliation

▪ Issue diplomas

SEVE Admissions Office



How to contact us

Check out our information pages first !

If you still have questions, use the “Get in touch” 

section to find the ticketing link and phone numbers 



Online application process : www.uni.lu

How to apply as a non-EU candidate?



How to apply as a non-EU candidate?

▪ Application creation deadline: 24/03/26

▪ Document submission deadline: 31/03/26

Please be aware that the University of Luxembourg does not collaborate with nor maintains partnerships with student recruitment agencies.



How to apply as a non-EU candidate?

Read the 7 steps carefully

▪ Ensure you meet programme-specific 

requirements

▪ Required documents

▪ Proof of language skills for all 

teaching languages

▪ Use the eligibility checker

▪ Be aware of the high cost of living in 

Luxembourg. Fee waivers are not 

possible and fees are non-refundable.



I was never enrolled at the University 

of Luxembourg

Select “This is my first enrollment” 

Note: Choose this option even if you applied in the past but 

did not finalize your enrollment

If you want to apply for multiple study programmes, you will 

use the “Login / I already was enrolled” for your 2nd and 3rd 

application once you have created your 026xxxxxxx 

student ID.

I was enrolled at the University of 

Luxembourg

Select “Login / I already was enrolled”

Note: You must use your existing ID and password. 

Contact the SEVE by ticket if your account is not active.

How to apply as a non-EU candidate?

Create an account on the admission portal



Select the semester “Winter 2026-2027” and the type of studies “Master”

You can create a 

maximum of 3 applications!

How to apply as a non-EU candidate?



How to apply as a non-EU candidate?

Click on the Admission criteria that apply to 

your situation

You must have obtained your Bachelor’s diploma 

or certificate of achievement, and your complete 

transcript of grades before the end of the 

application period to be eligible.



How to apply as a non-EU candidate?

Choose the programme and track

Each track corresponds to 

one application



How to apply as a non-EU candidate?

Fill out the application form



How to apply as a non-EU candidate?

After filling out the application form

▪ The next page contains:

▪ Your student ID number (note it carefully!)

▪ The required documents to upload in your 

Admission portal to finalize your application

▪ It will also be sent via email : Check your inbox and 

spam folder for the application form email

▪ The application form will be attached as a PDF file



How to apply as a non-EU candidate?

Wait at least one hour after submitting the 

application form

▪ Initialize your password via 

www.passwordreset.uni.lu

▪ Click on Forgot / Renew / Initialize my password

▪ Follow the steps and select the “ACME-Pending” 

domain

http://www.passwordreset.uni.lu/


How to apply as a non-EU candidate?

Login to the Admission Portal



Create a new application

Finalize your application

How to apply as a non-EU candidate?

Upload the required documents and pay the application fee

Note: do not pay the application fee if you do not meet all application criteria



How to apply as a non-EU candidate?

Before submitting your application

▪ Upload all required documents in the correct category

▪ Fields marked with * are mandatory

▪ Documents cannot be moved or deleted once uploaded

Payment

▪ Application fee: 100€ per application (online payment only)

▪ Fees are non-refundable

▪ If admitted and enrolled, 100€ will be deducted from your first tuition invoice

Submission of your application

▪ Make sure you click on the “Send file” button after paying the application fee

▪ Note: Paying the fee does not automatically submit your application



How to apply as a non-EU candidate?

Follow the status of your application file through the Admission Platform

▪ The Admission Office will first check your file for administrative completeness.

▪ There are 3 possible outcomes:

▪ Your file is complete but not eligible → Rejected at the first stage by the Admission Office

▪ Your file is complete and eligible → Forwarded to the selection committee

▪ Your file is incomplete → Returned to you to provide missing documents before the deadline

▪ If missing documents are not provided before the deadline, the application will be rejected.



How to apply as a non-EU candidate?

Next steps if you receive an acceptance letter by email

▪ The letter includes important information, deadlines, and contact details for the Luxembourg 

Ministry of Home Affairs – General Department of Immigration.

▪ Your complete immigration file must reach the Ministry before July 1st, 2026.

▪ You will receive instructions for the Bachelor’s diploma recognition procedure (Register of Titles) 

with the Luxembourg Ministry of Research and Higher Education.

▪ Applicants with an EU, EEA or Swiss Bachelor diploma (not recognised under the Bologna 

process) or a non-EU degree must submit the Register of Titles to the SEVE Admissions Office 

to finalize their enrollment.

▪ Submit your Register of Titles application from your country of origin as soon as you receive 

your temporary authorisation to stay (AST). Do not wait to arrive in Luxembourg !



How to apply as a non-EU candidate?

Finalizing Your Enrolment at the Admissions Office

Upon your arrival in Luxembourg in September, you will need to:

▪ Submit your Temporary Authorisation to Stay

▪ Submit your Bachelor’s diploma recognition (Register of Titles)

▪ Pay the health insurance fees 

▪ About 250€ for the Winter semester (5 months)

▪ About 350€ for the Summer semester (7 months)

▪ Pay the tuition fees

▪ You will receive your certificate of enrollment and student card once your enrollment is finalized. 



SEVE Housing Office

Student Housing



University of Luxembourg Student Residences:

• 983 student rooms

• 33 student residences

• South of Luxembourg : Esch-sur-Alzette, Belvaux, Mondercange, Noertzange, 

Dudelange, Oberkorn and Niederkorn

• Luxembourg-Ville

SEVE Housing Office

The Role of SEVE Housing Office : 

• Managing housing requests

• Welcoming students, signing housing contracts, and handing over keys

    (by appointment only via www.affluences.com)

• Managing housing contracts (early termination, renewal)

• Processing deposit and rent payments

• Assisting with key-related emergencies during opening hours

Please note that the SEVE Housing Office is located 

exclusively on the Belval campus (MSA – 5th floor)

http://www.affluences.com/


Accommodation Types*

Type 1 and Type 2

Single Room (± 400–450 €)

Type 1. Shared bathroom and shared 

kitchen

Type 2. Private bathroom and shared 

kitchen

Type 3 and Type 4

Studio (± 700–1000 €)

Type 3. Single Studio

Type 4. Double studio (couples only)

Type 5

Two-room apartment for 

couples only (± 1100 €)

Type 5. Apartment 

(kitchen/living room, bedroom, 

and bathroom)

*Accommodation for people with reduced mobility is also available



Housing Request : Step 1

• Eligibility : students enrolled in a full-time Bachelor’s, Master’s 

or PhD program at the University of Luxembourg

• Apply on the university website :  www.uni.lu > Home > Life on 

Campus > Accommodation > Application

• Select the corresponding category and complete the housing 

request form with the required information

Please note that incomplete applications will not be 

processed. 

Submitting your Housing Request

http://www.uni.lu/


Housing Request: Step 2

• The housing offer is sent by email, and the accommodation is 

reserved for you for 10 days pending payment of the guarantee 

deposit and first month’s rent.

• Please make sure to read this email carefully as it contains all the 

important information regarding your room offer.

Receiving a Housing Offer (subject to availability)

Please note that housing is not guaranteed.

Alternative Student Housing options:

• Partnership with the WeConnect platform: (www.weconnect.lu)

• Visit our website: www.uni.lu  > Home > Life on Campus > 

Accommodation > Alternatives

http://www.weconnect.lu/
http://www.uni.lu/


Housing Request : Step 3

To accept the housing offer, you have 10 days to: 

• Pay the deposit: equivalent to two month’s rent for the 

reserved accommodation

• Pay the first month’s rent

• Purchase valid housing insurance

If no payment is received within 10 days, the housing 

offer is automatically cancelled. 

Accepting the Housing Offer



Useful Information

The Housing Contract: 

• Begins either on the 1st or 16th of the month

• Can only be signed on a semester basis, provided that the student is enrolled in a full-time programme at the University of 

Luxembourg 

• Can only be signed by appointment at the SEVE Housing office on the Belval campus (Maison du Savoir) via 

www.affluences.com 

• Can only be signed if the student has purchased valid housing insurance

The Housing Insurance:

• Is required to sign the housing contract and receive the keys

• Can be purchased with the insurance company Allia : www.eshop.allia.lu 

• Foreign insurance is accepted if accredited in Luxembourg (a list of accredited housing insurance companies is available on 

the University website) 

http://www.affluences.com/
http://www.eshop.allia.lu/


Useful information

The Renewal of the Housing Contract:

• Possible on a semester basis.

• Tenants are contacted 12 weeks before the end of their contract by the SEVE Housing Office. 

• Validation is based on the following criteria: re-enrolment for the next semester, all rents paid, valid home insurance, and the 

tenant being within the limited duration of stay.

• Applies to all students who sign a housing contract

• Allows a maximum stay of 36 months in a student residence for Bachelor’s students, and 24 months maximum for Master’s 

and PhD students

• Once the maximum number of months is reached, students must vacate their accommodation.

The Limited Duration of Stay:



FAQ

What are the selection criteria? 

• Information provided in the housing request, including monthly rent budget and preferred housing type (subject to availability)

• Fair representation of nationalities, faculties and study programmes, among other criteria

• Priority is given to scholarship holders, incoming exchange students, geographical remoteness, and students enrolled in 

specific multinational programmes, etc…

• Yes, but priority is given to students without accommodation in the Greater Region

I live in Luxembourg or in a neighboring country, can I be selected for housing ?



FAQ

What is my current place on the waitlist? 

• The list is not managed on a “first come, first served” basis

• It is not a ranked list

When will I receive a room offer?

• Housing is not guaranteed and depends on availability

• We cannot give an exact timeframe for each student; however, rooms are reassigned promptly as they become available



Contact SEVE – Admissions & Housing

Book an appointment to come to our offices via: www.affluences.com 

Contact us via our ticket system

http://www.affluences.com/


SOCIALMEDIA.UNI.LU #uni_lu

Linkedin InstagramFacebook

Youtube

Youtube
Threads

Threads
Bluesky

Bluesky

https://www.linkedin.com/school/university-of-luxembourg/
https://www.instagram.com/uni.lu
https://www.facebook.com/uni.lu
https://www.youtube.com/user/luxuni
https://www.youtube.com/@uni_lu
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https://bsky.app/profile/uni.lu
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