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v Summary

Result

Luxembourg: IT services: consulting, software development, Internet and support

CALL FOR APPLICATIONS - 24AB02 - FRAMEWORK AGREEMENT FOR TRAVEL AND EXPENSES SOLUTION
DESIGN AND IMPLEMENTATION

Luxembourg, Luxembourg (LU0OO)

Type of procedure: Negotiated with prior publication of a call for competition / competitive with negotiation

Buyer
Buyer: UNIVERSITE DU LUXEMBOURG
Email: admin.tender@uni.lu
Luxembourg, Luxembourg (LU000), Esch/Belval

LOT-0001: Lot 1
IT services: consulting, software development, Internet and support
Luxembourg, Luxembourg (LU00O)

LOT-0002: Lot 2
Software implementation services

Luxembourg, Luxembourg (LU0OO)

Results
Value of all contracts awarded in this notice: 56 650,00 EUR
Maximum value of the framework agreements in this notice: 56 650,00 EUR

LOT-0001: At least one winner was chosen.
Maximum value of the framework agreement: 56 650,00 EUR
Tender identifier: EL1
Identifier of lot or group of lots: LOT-0001
Value of the tender: 56 650,00 EUR
Identifier of the contract: RFP-24AB02-1
FRAMEWORK AGREEMENT FOR TRAVEL AND EXPENSES SOLUTION DESIGN AND IMPLEMENTATION
Date of the conclusion of the contract: 18/02/2025
Winner: TheValueChain NV
Belgium, Luxembourg (LU0O0O), Kontich

LOT-0002: The winner was not yet chosen, but the competition is still ongoing.

v Languages and formats
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Official language (Signed PDF)
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Machine translation HTML (7)
BG CS DA DE EL ES EN ET FI FR GA HR HU IT LT LV MT NL PL PT RO SK SL SV

v Notice Official language @

50270-2026 - Result

Luxembourg — IT services: consulting, software development, Internet and support — CALL FOR APPLICATIONS - 24AB02
- FRAMEWORK AGREEMENT FOR TRAVEL AND EXPENSES SOLUTION DESIGN AND IMPLEMENTATION

OJ S 16/2026 23/01/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: UNIVERSITE DU LUXEMBOURG

Email: admin.tender@uni.lu

Legal type of the buyer: Body governed by public law

Activity of the contracting authority: Education

2. Procedure

2.1. Procedure
Title: CALL FOR APPLICATIONS - 24AB02 - FRAMEWORK AGREEMENT FOR TRAVEL AND EXPENSES SOLUTION
DESIGN AND IMPLEMENTATION

Description: The University of Luxembourg is looking for a system integrator expert in digitalization of "travel and
reimbursement” processes and for the implementation of a "SAP Concur Travel and Expense" digital solution. The
objective of the Call for Tender is: (i) to collect all necessary functional and technical specifications for the implementation
of the SAP Concur Travel & Expenses solution for the University; (ii) to implement "SAP Concur Travel and Expense"
digital solution. The Framework Agreement that will be concluded with the selected economic operator, has a duration of
two (2) years starting from the date it enters into force at the conclusion of the initial market, renewable two (2) times for
one (1) year on notice from the University for a maximum of four (4) years.

Procedure identifier: 282b8f7e-9625-4ca2-b121-fff8287222b
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5. Lot

5.1.

5.1.10.

Previous notice: 464041-2024
Internal identifier: 2401729
Type of procedure: Negotiated with prior publication of a call for competition / competitive with negotiation

The procedure is accelerated: no

. Purpose

Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support

Additional classification (cpv): 72000000 IT services: consulting, software development, Internet and support,
72263000 Software implementation services

. Place of performance

Country subdivision (NUTS): Luxembourg (LUO0O)

Country: Luxembourg

. General information

Additional information: Modalités de retrait du dossier : via the Public Procurement Portal Réception des
offres/candidatures : via the Public Procurement Portal

Legal basis:

Directive 2014/24/EU

Lot: LOT-0001
Title: Lot 1

Description: Collection of all necessary functional and technical specifications captured in a "Concur Travel and
expenses Solution design blueprint” documentation which will be the backbone for the upcoming implementation (Lot 2)
of the SAP Concur Travel & Expenses solution for the University. It should be noted that lot 1 constitute the initial market
concluded together with the framework agreement market and that lot 2 corresponds to the subsequent market under the
framework agreement.

Internal identifier: 1

. Purpose

Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support

Additional classification (cpv): 72263000 Software implementation services

. Place of performance

Country subdivision (NUTS): Luxembourg (LU00O)

Country: Luxembourg

. General information

Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

Information about previous notices:
Identifier of the previous notice: 464041-2024

Award criteria
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5.1.15.

5.1.16.

5.1.

5.1.2.

Criterion:
Type: Quality

Description: Quality Criteria - 70%

Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 70,00

Criterion:

Type: Price

Description: Price - 30%

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 30,00

Techniques
Framework agreement:

Framework agreement, without reopening of competition

Information about the dynamic purchasing system:

No dynamic purchase system
Electronic auction: no

Further information, mediation and review
Review organisation: Juridictions administratives

Organisation providing additional information about the procurement procedure: UNIVERSITE DU LUXEMBOURG
Organisation providing offline access to the procurement documents: UNIVERSITE DU LUXEMBOURG
Organisation whose budget is used to pay for the contract: UNIVERSITE DU LUXEMBOURG

Organisation signing the contract: UNIVERSITE DU LUXEMBOURG

Lot: LOT-0002

Title: Lot 2

Description: Implementation of "SAP Concur Travel and Expense" digital solution and ensuring that the solution is
implemented according to best practices, specifications gathered in Lot 1, thoroughly tested, and validated for
deployment, minimizing any risk of issues in the University’s production environment of the solution. It should be noted
that lot 1 constitute the initial market concluded together with the framework agreement market and that lot 2
corresponds to the subsequent market under the framework agreement.

Internal identifier: 2

. Purpose

Main nature of the contract: Services

Main classification (cpv): 72263000 Software implementation services

Additional classification (cpv): 72000000 IT services: consulting, software development, Internet and support
Place of performance

Country subdivision (NUTS): Luxembourg (LU00O)

Country: Luxembourg

. General information
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5.1.10.

5.1.15.

5.1.16.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

Information about previous notices:
Identifier of the previous notice: 464041-2024

Award criteria
Criterion:
Type: Quality

Description: Quality Criteria - 70%

Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 70,00

Criterion:

Type: Price

Description: Price - 30%

Category of award weight criterion: Weight (percentage, exact)

Award criterion number: 30,00

Techniques
Framework agreement:

Framework agreement, without reopening of competition

Information about the dynamic purchasing system:
No dynamic purchase system

Electronic auction: no

Further information, mediation and review
Review organisation: Juridictions administratives

Information about review deadlines: https://justice.public.lu/fr/organisation-justice/juridictions-administratives.html

Organisation providing additional information about the procurement procedure: UNIVERSITE DU LUXEMBOURG

Organisation providing offline access to the procurement documents: UNIVERSITE DU LUXEMBOURG

6. Results

6.1.

Value of all contracts awarded in this notice: 56 650,00 EUR

Maximum value of the framework agreements in this notice: 56 650,00 EUR

Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

Framework agreement:
Maximum value of the framework agreement: 56 650,00 EUR

. Information about winners

Winner:
Official name: TheValueChain NV

Tender:
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Tender identifier: EL1

Identifier of lot or group of lots: LOT-0001
Value of the tender: 56 650,00 EUR
Subcontracting: No

Contract information:
Identifier of the contract: RFP-24AB02-1

Title: FRAMEWORK AGREEMENT FOR TRAVEL AND EXPENSES SOLUTION DESIGN AND IMPLEMENTATION
Date on which the winner was chosen: 04/02/2025

Date of the conclusion of the contract: 18/02/2025

The contract is awarded within a framework agreement: yes

Notice that created the framework agreement: 464041-2024

Information about European Union funds:
Organisation signing the contract: UNIVERSITE DU LUXEMBOURG

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders

Number of tenders or requests to participate received: 2

6.1. Result lot identifier: LOT-0002

Winner selection status: The winner was not yet chosen, but the competition is still ongoing.

8. Organisations

8.1. ORG-0001
Official name: UNIVERSITE DU LUXEMBOURG

Registration number: J20

Postal address: 2, Place de I'Université

Town: Esch/Belval

Postcode: 4365

Country subdivision (NUTS): Luxembourg (LU0OO)
Country: Luxembourg

Contact point: Admin Tender

Email: admin.tender@uni.lu

Telephone: +352 46 66 44 1

Roles of this organisation:
Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation signing the contract

Organisation whose budget is used to pay for the contract
8.1. ORG-0002
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Official name: Juridictions administratives
Registration number: JURAD

Postal address: 1, rue du Fort Thiingen

Town: Luxembourg

Postcode: 1499

Country subdivision (NUTS): Luxembourg (LU00O)
Country: Luxembourg

Contact point: Tribunal administratif - greffe

Email: greffe.tribunal@ja.etat.lu

Telephone: 42105-1

Roles of this organisation:
Review organisation

8.1. ORG-0003
Official name: TheValueChain NV

Size of the economic operator: Micro, small, or medium
Registration number: BE0838023085

Postal address: Satenrozen 10

Town: Kontich

Postcode: 2550

Country subdivision (NUTS): Luxembourg (LU0OO)
Country: Belgium

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

Notice information

Notice identifier/version: 8c62d14a-7a58-4daf-a72b-a16f95ce290a - 02

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 20/01/2026 14:30:40 (UTC+01:00) Central European Time, Western European Summer Time
Languages in which this notice is officially available: English

Notice publication number: 50270-2026

OJ S issue number: 16/2026

Publication date: 23/01/2026
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