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Luxembourg: IT services: consulting, software development, Internet and support

RFP 230050 - Full-stack software development services for the Student Information Management System (ACME)
Luxembourg, Luxembourg (LUOOO)

Type of procedure: Open

Buyer
Buyer: UNIVERSITE DU LUXEMBOURG
Email: admin.tender@uni.lu
Luxembourg, ESCH SUR ALZETTE

LOT-0001: RFP 230050 - Full-stack software development services for the Student Information Management
System (ACME)
IT services: consulting, software development, Internet and support

Results
Value of all contracts awarded in this notice: 1 185 800,00 EUR

LOT-0001: At least one winner was chosen.
Tender identifier: EL2

Identifier of lot or group of lots: LOT-0001
Identifier of the contract: 230050
Date of the conclusion of the contract: 05/01/2024
Winner: Edda Luxembourg S.A.
Luxembourg, Windhof
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295965-2024 - Result

Luxembourg — IT services: consulting, software development, Internet and support — RFP 230050 - Full-stack software
development services for the Student Information Management System (ACME)

OJ S 97/2024 21/05/2024

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: UNIVERSITE DU LUXEMBOURG

Email: admin.tender@uni.lu
Legal type of the buyer: Body governed by public law

Activity of the contracting authority: Education

2. Procedure

2.1. Procedure
Title: RFP 230050 - Full-stack software development services for the Student Information Management System (ACME)

Description: The University is looking for 4 qualified development consultants for the student information management
system, developed and maintained in-house, in order to be able to provide the same or improved quality of service for
operational support, and to be able to continue to meet the growing demand for development. The Contract has a
duration of one (1) year renewable one (1) time for (1) one year at the request of the University.

Procedure identifier: 8aebaf53-78ec-4e97-88e0-c1883f91e474
Previous notice: 614050-2023

Internal identifier: 2302161

Type of procedure: Open

The procedure is accelerated: no

2.1.1. Purpose



5. Lot

5.1.

5.1.10.

Main nature of the contract: Services

Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support

. Place of performance

Country subdivision (NUTS): Luxembourg (LUOOO)

Country: Luxembourg

. General information

Additional information: Modalités de retrait du dossier : via the public procurement portal Réception des
offres/candidatures : via the public procurement portal

Legal basis:

Directive 2014/24/EU

Lot: LOT-0001
Title: RFP 230050 - Full-stack software development services for the Student Information Management System (ACME)

Description: The University is looking for 4 qualified development consultants for the student information management
system, developed and maintained in-house, in order to be able to provide the same or improved quality of service for
operational support, and to be able to continue to meet the growing demand for development.

Internal identifier: 1

. Purpose

Main nature of the contract: Services

Main classification (cpv): 72000000 IT services: consulting, software development, Internet and support

. General information

Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

Information about previous notices:
Identifier of the previous notice: 614050-2023

Award criteria
Criterion:
Type: Quality

Description: Profile qualifications and skills (Technical expertise) - 50 %

Weight (percentage, exact): 50

Criterion:

Type: Quality
Description: Management of resources and transition - 15 %

Weight (percentage, exact): 15



5.1.15.

5.1.16.

Criterion:
Type: Quality

Description: General Data Protection Regulation - 5 %

Weight (percentage, exact): 5

Criterion:
Type: Price

Description: Financial offer - 30 %

Weight (percentage, exact): 30

Techniques

Framework agreement: Framework agreement, without reopening of competition

Information about the dynamic purchasing system: No dynamic purchase system

Electronic auction: no

Further information, mediation and review

Review organisation: Juridictions administratives

Organisation providing additional information about the procurement procedure: UNIVERSITE DU LUXEMBOURG
Organisation providing offline access to the procurement documents: UNIVERSITE DU LUXEMBOURG

Organisation signing the contract: UNIVERSITE DU LUXEMBOURG

6. Results

6.1.

Value of all contracts awarded in this notice: 1 185 800,00 EUR

Result lot Identifier: LOT-0001

Winner selection status: At least one winner was chosen.

. Information about winners

Winner:

Name of the tendering party: Edda Luxembourg S.A.
Leader of tendering party: Edda Luxembourg S.A.
Official name: Edda Luxembourg S.A.

Tender:

Tender identifier: EL2

Identifier of lot or group of lots: LOT-0001

Contract information:
Identifier of the contract: 230050

Date on which the winner was chosen: 31/12/2023



Date of the conclusion of the contract: 05/01/2024

The contract is awarded within a framework agreement: yes

Organisation signing the contract: UNIVERSITE DU LUXEMBOURG
6.1.3. Non-winning tenderers:

Official name: HAYS SARL

Official name: Ernst & Young Business Adv

8. Organisations

8.1. ORG-0001
Official name: UNIVERSITE DU LUXEMBOURG

Registration number: J20

Postal address: 2, place de I'Université
Town: ESCH SUR ALZETTE
Postcode: L-4365

Country: Luxembourg

Contact point: Marie Bourcy

Email: admin.tender@uni.lu
Telephone: +352 46 66 44 1

Roles of this organisation:
Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents

Organisation signing the contract

8.1. ORG-0002
Official name: Juridictions administratives

Registration number: JURAD

Postal address: 1, rue du Fort Thiingen
Town: Luxembourg

Postcode: 1499

Country: Luxembourg

Contact point: greffe.tribunal@ja.etat.lu

Email: greffe.tribunal@ja.etat.lu

Telephone: 42105-1

Internet address: https://justice.public.lu/fr/organisation-justice/juridictions-administratives.html

Roles of this organisation:



8.1.

8.1.

8.1.

Review organisation

ORG-0003
Official name: Edda Luxembourg S.A.

Registration number: LU22548649
Town: Windhof

Postcode: 8399

Country: Luxembourg

Email: christophe.cypers@edda.lu
Telephone: +352288607

Roles of this organisation:
Tenderer

Group leader

Winner of these lots: LOT-0001

ORG-0004
Official name: HAYS SARL

Registration number: LU20731231
Postal address: 65 avenue de la gare
Town: Luxembourg

Postcode: 1611

Country: Luxembourg

Email: thomas.nguyen@hays.lu

Telephone: +35226865405

Roles of this organisation:
Tenderer

ORG-0005

Official name: Ernst & Young Business Adv

Registration number: LU19236334

Postal address: 35E avenue JF.Kennedy

Town: Luxembourg

Postcode: 1855

Country: Luxembourg

Email: pierre-jean.forrer@Ju.ey.com
Telephone: +352421248633

Roles of this organisation:
Tenderer



11. Notice information

11.1. Notice information
Notice identifier/version: 736a3be9-9225-4c99-b0b0-284ae821ce94 - 01
Form type: Result
Notice type: Contract or concession award notice — standard regime
Notice subtype: 29
Notice dispatch date: 16/05/2024 14:56:40 (UTC+2)
Languages in which this notice is officially available: English

11.2. Publication information
Notice publication number: 295965-2024
OJ S issue number: 97/2024

Publication date: 21/05/2024



