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Luxembourg: Software package and information systems

RFP 240002 - TENDER FOR A FRAMEWORK AGREEMENT FOR THE PROVISION OF SOFTWARE LICENSES
Luxembourg, Luxembourg (LUOOO)

Type of procedure: Open

Buyer
Buyer: Université de Luxembourg
Email: admin.tender@uni.lu

Luxembourg, Esch-sur-Alzette

LOT-0001: RFP 240002 - TENDER FOR A FRAMEWORK AGREEMENT FOR THE PROVISION OF SOFTWARE
LICENSES
Software package and information systems

Results
Value of all contracts awarded in this notice: 28 343 376,00 EUR

LOT-0001: At least one winner was chosen.
Tender identifier: EL1

Identifier of lot or group of lots: LOT-0001
Identifier of the contract: 240002 - TENDER FOR A FRAMEWORK AGREEMENT FOR THE PROVISION OF
SOFTWARE LICENSES
Date of the conclusion of the contract: 26/09/2024
Winner: SoftwareOne Luxembourg SARL
Luxembourg, Luxembourg
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587598-2024 - Result

Luxembourg — Software package and information systems — RFP 240002 - TENDER FOR A FRAMEWORK AGREEMENT
FOR THE PROVISION OF SOFTWARE LICENSES

OJ S 190/2024 30/09/2024

Contract or concession award notice — standard regime

Supplies

1. Buyer

1.1. Buyer
Official name: Université de Luxembourg

Email: admin.tender@uni.lu

Legal type of the buyer: Public undertaking, controlled by a central government authority

Activity of the contracting authority: Public order and safety

2. Procedure

2.1. Procedure
Title: RFP 240002 - TENDER FOR A FRAMEWORK AGREEMENT FOR THE PROVISION OF SOFTWARE LICENSES

Description: The University wishes to: - Concentrate its purchases of software licenses, software maintenance and
related services from a preferred distributor, - Optimize software licences, software maintenance costs and related
services, - Access a tool to: (i) request offer and receive offer for new (or renew of existing) software licenses, related
maintenances and related services; (ii) to have a synthetic view of purchases made by the Contractor and to edit and
export reports of software licences, related maintenances and related services purchased. This Call for Tenders is aimed
at concluding a Framework Agreement, fixed at two (2) years, renewable two (2) times for one (1) year (2 + 1 + 1) on the
decision of the University, in order to retain a Contracting Party, without reopening of competition, known for its expertise
in the field of distribution and management of software licenses, as well as in the management of related services. In
particular, the distributor will be responsible for the processing and analysis of supplier offers (advisory role), the delivery
of software licenses and the management of the maintenance fleet of installed software.

Procedure identifier: 4bf8afba-9906-4488-b55f-170f3596e6ad



5. Lot

5.1.

5.1.10.

Previous notice: 418180-2024
Internal identifier: 2401530
Type of procedure: Open

The procedure is accelerated: no

. Purpose

Main nature of the contract: Supplies

Main classification (cpv): 48000000 Software package and information systems

. Place of performance

Country subdivision (NUTS): Luxembourg (LU0OO)

Country: Luxembourg

. General information

Additional information: Modalités de retrait du dossier : Via Portail des Marchés Publics Réception des
offres/candidatures : Via Portail des Marchés Publics

Legal basis:

Directive 2014/24/EU

Lot: LOT-0001
Title: RFP 240002 - TENDER FOR A FRAMEWORK AGREEMENT FOR THE PROVISION OF SOFTWARE LICENSES

Description: The University wishes to: - Concentrate its purchases of software licenses, software maintenance and
related services from a preferred distributor, - Optimize software licences, software maintenance costs and related
services, - Access a tool to: (i) request offer and receive offer for new (or renew of existing) software licenses, related
maintenances and related services; (ii) to have a synthetic view of purchases made by the Contractor and to edit and
export reports of software licences, related maintenances and related services purchased. This Call for Tenders is aimed
at concluding a Framework Agreement, fixed at two (2) years, renewable two (2) times for one (1) year (2 + 1 + 1) on the
decision of the University, in order to retain a Contracting Party, without reopening of competition, known for its expertise
in the field of distribution and management of software licenses, as well as in the management of related services. In
particular, the distributor will be responsible for the processing and analysis of supplier offers (advisory role), the delivery
of software licenses and the management of the maintenance fleet of installed software.

Internal identifier: 1

. Purpose

Main nature of the contract: Supplies

Main classification (cpv): 48000000 Software package and information systems

. General information

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

Award criteria
Criterion:



Type: Quality

Description: Quality and relevance of the offer, proposed methodology for the performance of the services, including
quality assurance measures to meet deadlines and expected results

Weight (percentage, exact): 20

Criterion:

Type: Quality
Description: Organisation of work and human resources deployed for the execution of the services

Weight (percentage, exact): 20

Criterion:
Type: Quality
Description: Technical merit of the human resources proposed for the execution of the services

Weight (percentage, exact): 20

Criterion:
Type: Price

Description: Financial Award Criteria

Weight (percentage, exact): 40

5.1.15. Techniques

Framework agreement: No framework agreement
Information about the dynamic purchasing system: No dynamic purchase system
Electronic auction: no
5.1.16. Further information, mediation and review
Review organisation: Juridictions administratives
Organisation providing additional information about the procurement procedure: Université de Luxembourg
Organisation providing offline access to the procurement documents: Université de Luxembourg

Organisation signing the contract: Université de Luxembourg

6. Results

Value of all contracts awarded in this notice: 28 343 376,00 EUR

6.1. Result lot Identifier: LOT-0001

Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:



Name of the tendering party: SoftwareOne Luxembourg SARL
Leader of tendering party: SoftwareOne Luxembourg SARL
Official name: SoftwareOne Luxembourg SARL

Tender:

Tender identifier: EL1

Identifier of lot or group of lots: LOT-0001

Contract information:
Identifier of the contract: 240002 - TENDER FOR A FRAMEWORK AGREEMENT FOR THE PROVISION OF
SOFTWARE LICENSES

Date on which the winner was chosen: 25/09/2024

Date of the conclusion of the contract: 26/09/2024

Organisation signing the contract: Université de Luxembourg
6.1.4. Statistical information:

Range of tenders:
Value of the lowest admissible tender: 28 343 376,00 EUR

8. Organisations

8.1. ORG-0001
Official name: Université de Luxembourg

Registration number: LU19805732
Postal address: 2, place de I'Université
Town: Esch-sur-Alzette

Postcode: 4365

Country: Luxembourg

Contact point: Admin Tender

Email: admin.tender@uni.lu
Telephone: +352 46 66 44 1

Roles of this organisation:
Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents

Organisation signing the contract

8.1. ORG-0002
Official name: Juridictions administratives

Registration number: JURAD

Postal address: 1, rue du Fort Thiingen



Town: Luxembourg

Postcode: 1499

Country: Luxembourg

Contact point: Tribunal administratif - greffe

Email: greffe.tribunal@ja.etat.lu

Telephone: 42105-1

Internet address: https://justice.public.lu/fr/organisation-justice/juridictions-administratives.html

Roles of this organisation:
Review organisation

8.1. ORG-0003
Official name: SoftwareOne Luxembourg SARL

Registration number: LU20254368
Postal address: 20, rue Eugéne Ruppert
Town: Luxembourg

Postcode: 2453

Country: Luxembourg

Email: info.lu@softwareone.com

Telephone: 26493500

Roles of this organisation:
Tenderer

Group leader

Winner of these lots: LOT-0001

11. Notice information

11.1. Notice information
Notice identifier/version: 34bc7618-4278-4337-b202-31e3b771f6de - 02
Form type: Result
Notice type: Contract or concession award notice — standard regime
Notice subtype: 29
Notice dispatch date: 27/09/2024 08:34:40 (UTC+2)
Languages in which this notice is officially available: English

11.2. Publication information
Notice publication number: 587598-2024
OJ S issue number: 190/2024

Publication date: 30/09/2024






