
There is a disagreement with an 
academic/administrative decision.

Student/applicant decides to proceed 
directly to Stage 2: Formal appeal.

Stage 1: Non-contentious appeal 
submitted to the decision-maker.

Non-contentious appeal is admitted. Non-contentious appeal is not 
admitted.

Non-contentious appeal is upheld, 
issue resolved to student/applicant’s 

satisfaction.

Non-contentious appeal is rejected, 
issue not resolved to 

student/applicant’s satisfaction.

Stage 2: Formal appeal submitted 
to the Dispute Committee 

Dispute Committee confirms receipt of 
the formal appeal and reviews the 

request.

Appeal is not complete, additional 
documentation is requested and 

appellant is informed of further steps.

Appeal is complete and admissible: 
Dispute Committee examines the case. 

A hearing may be organized. 

Dispute Committee upholds the 
appeal, issue is resolved to 

student/applicant’s satisfaction.

Dispute Committee rejects formal
appeal and/or issue not resolved to 

Student/applicant’s satisfaction.

Appeal (recours en annulation) before 
the Administrative Tribunal

Appeal is not admitted.

Receipt of the
decision.

Notification of Stage 1 
decision no more than

four (4) weeks after 
receipt of appeal.

Within one (1) month of 
receipt of Stage 1 
decision/original

decision.

Notification of Stage 2 
decision no more than

one (1) month after
notification of formal 

appeal.

Submission of appeal to
Tribunal within one (1) 

month of notification of 
Stage 2 decision.
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