
“UNI.LU Student Satisfaction” Survey Lottery Terms and Conditions  

1. By entering the “UNI.LU Student Satisfaction” Survey Lottery (the “Lottery”), the participants 
(the “Participants”) agree to be bound by these Terms and Conditions (“The Terms”). 

2. The participation to the Lottery is free and does not require from participants any purchase 
obligation. 

3. The Lottery is organised and operated by the University of Luxembourg, having its registered 
office at 2 avenue de l’Université, L-4365 Esch-sur-Alzette, and registered with the Trade and 
Companies Register of Luxembourg under number J20 (the “Organizer” or “University” or “UL”).  

4. The Organizer reserves the right to amend the Lottery, or these Terms at any time without prior 
notice.  

5. In the event of any dispute regarding conduct, results and all other matters relating to the 
Lottery, the decision of the Organizer will be final and no correspondence or discussion shall 
be entered into.  
 
 

Section 1 – Participation Rules and Registration for the Lottery 

1. To be eligible to participate in the Lottery, participants must be students at the University of 
Luxembourg at the time of the surveys, and must have completed this survey by midnight on 31st 
March 2023. Students will be invited to participate by an e-mail sent by ILRES S.A. during March 
2023. 

 2. Winners will be selected by a random draw from all entries by ILRES S.A., with registered office 
at 41, rue du Puits Romain, L-8070 Bertrange, registered with Luxembourg Business Register 
under number B16186. ILRES S.A. realizes the satisfaction surveys on behalf of the UL. The draw 
will be conducted no later than 10 working days after the closing dates.  

3. We reserve the right to disqualify any Participant if we have reasonable grounds to believe the 
Participant, as entrant to the Lottery, has significantly breached any of these Terms.  

4. There is no fee payable to you in respect of your involvement in the Lottery.  
 
 
Section 2 – Lottery Rules and Awards 

1. The purpose of this Lottery is to reward the Participants for their involvement in the Satisfaction 
Survey. 

2. Awards will be granted to 100 Participants after random drawing. Each winner will receive from 
ILRES S.A. a  25,00.-euros value voucher for the UNI.lu Alumni Store. 

3. Prizes will be sent by e-mail sent to the e-mail address held on record for the winning 
participant. Prizes will be sent no later than 14 days after the draw takes place. 

 
Section 3 – Intellectual Property Rights 

1. For the avoidance of doubt, all rights in the name, logo and title of the Lottery and the format rights 
for the Lottery will vest exclusively and respectively in the Organizer for its own use (in its absolute 
discretion). 

2. You hereby warrant that the information that you submit and/or distribute will not infringe the 
intellectual property, privacy or any other rights of any third party, and will not contain anything, 
which is libellous, defamatory, obscene, indecent, harassing or threatening and shall indemnify for 



(but without limitation to) any loss, damage or liability arising in connection therewith. If relevant, 
we reserve the right, but not the obligation (and without limiting our rights under your warranty and 
indemnity above), to screen, filter and/or monitor information provided by you and to edit, refuse to 
distribute or remove the same.  

Section 4 – Confidentiality  

You undertake not at any time to disclose, reveal, communicate or otherwise make public any 
confidential information relating to the Organizer, its business, personnel, contractors, agents or 
officers to anyone.  

Section 5 – Data Protection  

ILRES will process personal data of the Participants for the purpose of organization, running of the 
Lottery and distribution of the prizes on behalf of the University of Luxembourg. For further information, 
please consult the document “Student Satisfaction Survey and your personal data” at 
https://wwwen.uni.lu/university/data_protection/satisfaction_survey.  

 

Section 6 - Miscellaneous 

1. The Terms supersede all prior representations, agreements, negotiations or understandings 
(whether oral or in writing). Except as specifically set out herein, all conditions, warranties and 
representations expressed or implied by law are excluded.  

2. In the event that any provision of these terms are held to be illegal, invalid, void or otherwise 
unenforceable it shall be severed from the remaining provisions of these Terms which shall continue 
in full force and effect.  

3. The failure to exercise or delay in exercising a right or remedy provided hereunder or by law does 
not constitute a waiver of the right or remedy or waiver of other rights or remedies. 

4. These Terms are not intended to nor shall create any rights, entitlements, claims or benefits 
enforceable by any person that is not a party to them.  

 

Section 8 - Jurisdiction  

The Lottery and its Terms will be governed by the laws of the Grand Duchy of Luxembourg, and the 
parties irrevocably submit any of their disputes they failed to settle amicably to the exclusive 
jurisdiction of the courts of Luxembourg City. 

 

https://wwwen.uni.lu/university/data_protection/satisfaction_survey

