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ACADEMIC EMPLOYMENT 

University of Luxembourg, Director of the Luxembourg Centre for Logistics and Supply 
Chain Management, Full Professor 01/2017 – present 
University of Waterloo, Associate Professor with Tenure 07/2015 – 12/2016 
University of Waterloo, Assistant Professor, 01/2008 – 06/2015  
 

VISITING POSITIONS & AFFILIATIONS  
MIT Research Affiliate, MIT global SCALE network 01/2017 – present 
University of Waterloo, Adjunct Full Professor 01/2017 – present 
University of Sydney, visiting scholar 07-10/2024 
Kyoto University, visiting professor 07-08/2016 
Jean-Jacques Laffont Digital Chair on Digital Economy at TSE and the IAST 04-06/2016 
The Kühne Logistics University (KLU), visiting researcher 09/2015 – 03/2016  
WHU - Otto Beisheim School of Management, visiting researcher 06/2012 
 

EDUCATION 
2008. Ph.D in Management Science (with minor in Marketing), University of British 
Columbia, Canada 
2002. M.Sc in Management Science – Decisions and Operations Research, Tel-Aviv 
University, Israel 
1997. B.Sc in Industrial Engineering, Tel-Aviv University, Israel 

 
RESEARCH INTERESTS 

Dynamic pricing and revenue management; strategic consumer behavior   
Supply chain management; marketing models; distribution channels; sustainable operations 
Transportation economics; airline industry; airport management; cargo 
Analytical methods; applied game theory; empirical analysis  
 

PROFESSIONAL APPOINTMENTS 
Head of Research Committee:1 Faculty of Law, Economics and Finance, 2019-2023 

 
1 This position reports to the Dean and is equivalent to Vice Dean, Research, in other organizations. 

mailto:benny.mantin@uni.lu
http://mantin-in-the-air.com/
http://bitly.ws/nBsx
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Editorial Board: Journal of Air Transport Management; associate editor 
Executive Board: European Aviation Conference, 2019-2023 
Conference chair: European Aviation Conference 2023 in Luxembourg. Forwarding 
Welfare? The role of air cargo in future aviation policy and economics 
Co-chair, POMS 2023 Emerging Scholar Program 
Advisory Board: Hamburg Aviation Conference, 2015-2016 
Member of the Board: Cluster for Logistics, Luxembourg, since 2017 
Team leader: Research Luxembourg, COVID-19 Task Force, Work Package 13: Supply 
Chains and Logistics, 2020-2021. 
Member: RISK 2050 - Etude sur la vulnérabilité de l’économie nationale face aux risques 
physiques, 2022-2023.  
 

 
REFEREED PUBLICATIONS 

[J.1] Zhang, Q., Mantin, B., Wan, L., & Chen, H. (2024). Strategic choice of selling format 
under different power structures. Soft Computing, 1-17. 

[J.2] Morlotti, C., and B. Mantin (2024). Integrating price volatility into revenue 
management: exploring the tradeoff between price fluctuations and strategic 
consumers. Journal of Revenue and Pricing Management, 1-12. 

[J.3] Wu, Y., Morlotti, C., and Mantin, B. (2024). Shopping or dining? On passenger dwell 
time and non-aeronautical revenues. Journal of Air Transport Management, 118, 
102620. 

[J.4] Pan, X., Li, G., Dresner, M., and Mantin, B. (2024). Exploring the impacts of 
ecommerce activities on the spatial resilience of warehouse clubs: the role of retail 
agglomeration. International Journal of Physical Distribution & Logistics 
Management, 54(4), 392-417. 

[J.5] Gupta, A., Jayaswal, S., and Mantin, B. (2024). Who Benefits From Supplier 
Encroachment in the Presence of Manufacturing Cost Learning? Production and 
Operations Management, 33(8), 1700-1718. 
• Nagesh Murthy POMS-Emerging Economies Doctoral Scholar Award from Asia 

Pacific Region, 2022  
• Best Paper Award at XXV Annual International Conference of Society of 

Operations Management, IIM Indore, 2022 
[J.6] Mantin, B., D. Gillen, and T. Toru (2024) Measuring the Impact of Scheduling Overlap 

and Market Structure on Prices: Evidence from the Airline Industry. Transportation 
Research Part A: Policy and Practice, 183: 104044. 

[J.7] Fišar, M., Greiner, B., Huber, C., Katok, E., Ozkes, A., and the Management Science 
Reproducibility Collaboration (Note: Member of the Reproducibility Collaboration) 
(2024) Reproducibility in Management Science, Management Science, 70 (3): 1343-
1356.   
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[J.8] Saha S., B. Mantin, S. Majumder, and I. Nielsen (2024) On the interdependence of 
strategic inventories and new product generation introduction. International Journal of 
Production Economics, 271: 109195. 

[J.9] Pan, X., B. Mantin, and M. Dresner (2024). Stocking up on hand sanitizer: Pandemic 
lessons for retailers and consumers. Journal of Retailing and Consumer Services, 79: 
103763.  

[J.10] Morlotti, C., Mantin, B., Malighetti, P., and Redondi, R. (2024). Price volatility of 
revenue managed goods: Implications for demand and price elasticity. European 
Journal of Operational Research, 312(3): 1039-1058. 

[J.11] Zhang, Q., Mantin, B., and Chen, H. (2023). On selling format choice and quality 
differentiation in dual‐channel supply chains. Managerial and Decision Economics, 
44(6): 3308-3324. 

[J.12] Pan, X., Mantin, B., and Dresner, M. (2023). When the going gets tough, do the tough 
go shopping? Journal of Business Logistics, 44(1): 61-79. 

[J.13] Wu, Y., Lange, A., and Mantin, B. (2022). Who benefits from air service agreements? 
The case of international air cargo operations. Transportation Research Part B: 
Methodological, 163, 281-303. 
o Winner of the best PhD level European Aviation Economics and Management Prize in the 9th 

European Aviation Conference 2021. 
[J.14] Hermel, D., Mantin, B., & Aviv, Y. (2022). Can coupons counteract strategic consumer 

behavior? Journal of Revenue and Pricing Management, 21(3), 262-273. 
[J.15] Liu, J., Mantin, B., & Song, X. (2022). Rent, sell, and remanufacture: The 

manufacturer's choice when remanufacturing can be outsourced. European Journal of 
Operational Research, 303(1): 184-200. 

[J.16] Czerny, A. I., P. J. Jost, H. Lang, B. Mantin. 2021. Carrier Collaboration with 
Endogenous Networks: Or, the Limits of What Carrier Collaboration Can Achieve 
Under Antitrust Immunity. Journal of Air Transport Management, 94, 102060. 

[J.17] Pan, X., B. Mantin, and M. Dresner. 2020. Pre‐Hurricane Consumer Stockpiling and 
Post‐Hurricane Product Availability: Empirical Evidence from Natural Experiments. 
Production and Operations Management, 29(10): 2350-2380. 

[J.18] Bock, S., B. Mantin, H-M Niemeier, P. J. Forsyth. 2020. Bankruptcy in international vs 
domestic markets: Evidence from the airline industry. Transportation Research Part A: 
Policy and Practice, 132: 728-743. 

[J.19] Mantin, B., and Veldman, J. 2019. Managing strategic inventories under investment in 
process improvement. European Journal of Operational Research, 279(3), 782-794. 

[J.20] Zhang Y., B. Mantin, and Y. Wu. 2019. Inventory Decisions in the Presence of Strategic 
Customers: Theory and Behavioral Evidence. Production and Operations 
Management, 28(2): 374-392.  

[J.21] Bock, S. P. Forsyth, H.-M. Niemeier, and B. Mantin. 2019. Chapter 11 and the Level 
Playing Field: Should Chapter 11 be Considered as a Subsidy? Journal of Air Transport 
Management, 74: 39-46. 
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[J.22] Mantin, B. and E. Rubin. 2018. The Implications of Airfare Price Volatility on 
Transacted Prices, Sales and Revenue. Transportation Research Part E: Logistics and 
Transportation Review, 120:35-50.  

[J.23] Hermel, D. and B. Mantin. 2018. Selling to Strategic Consumers: on the Benefits of 
Valuation Uncertainty. Journal of Revenue and Pricing Management, 17(3): 146-165. 

[J.24] Jiang, L. and B. Mantin. 2017. Strategic Inventories with Quality Deterioration. 
European Journal of Operational Research, 258(1): 155-164. 

[J.25] Kremer, M., B. Mantin, and A. Ovchinnikov. 2017. Dynamic Pricing in the Presence 
of Strategic Consumers: Theory and Experiment (previous title: Strategic Consumer, 
Myopic Retailers). Production and Operations Management, 26(1): 116–133.  

[J.26] Jiang, L., S. Dimitrov, and B. Mantin. 2017. P2P Marketplaces and Retailing in the 
Presence of Consumers’ Valuation Uncertainty. Production and Operations 
Management, 26(3): 509-524. 

[J.27] Mantin, B. and E. Rubin. 2016. Fare Prediction Websites and Transaction Prices: 
Empirical Evidence from the Airline Industry. Marketing Science, 35(4): 640-655. 

[J.28] Lin, M.H. and B. Mantin. 2015. Airport Privatization in International Inter-Hub and 
Spoke Networks. Economics of Transportation, 4(4): 189-199. 

[J.29] Adler, N. and B. Mantin. 2015. Airline Contracts, Government Regulation and the 
International Airline Market. Economics of Transportation, 4(3): 166-177. 

[J.30] Yang, L., S. Dimitrov, and B. Mantin. 2014. Forecasting sales of new virtual goods 
with the Elo rating system. Journal of Revenue and Pricing Management, 13: 457-469. 

[J.31] Zschocke, M., B. Mantin, and E. Jewkes. 2014. The Effect of Competition on R&D 
Portfolio Investments. Production and Operations Management, 23(8): 1439-1449.  

[J.32] Gillen, D. and B. Mantin. 2014. The Importance of Concession Revenues in the 
Privatization of Airports. Transportation Research Part E: Logistics and 
Transportation Review, 68: 164-177.  

[J.33] B. Mantin, H. Krishnan, and T. Dhar. 2014. The Strategic Role of Third-Party 
Marketplaces in Retailing. Production and Operations Management, 23(11): 1937-
1949.  

[J.34] Liu, J., B. Mantin, and H. Wang. 2013. Supply Chain Coordination with Customer 
Returns using Buyback Policy. International Journal of Production Economics, 148: 
81-89. 

[J.35] Zschocke, M., B. Mantin, and E. Jewkes. 2013. Mature or emerging markets: 
Competitive duopoly investment decisions. European Journal of Operational 
Research, 228(3): 612-622. 

[J.36] Gillen, D. and B. Mantin. 2013. Transportation Infrastructure Management: One-and 
Two-sided Market Approaches. Journal of Transport Economics and Policy, 47(2): 
207-227.  

[J.37] B. Mantin. 2012. Airport Complementarity: Private vs. Government Ownership and 
Welfare Gravitation, Transportation Research Part B, 46: 381-388.  

[J.38] Zschocke, M., B. Mantin, and E. Jewkes. 2012. Competitive Market Selection with 
Timing and Capacity Decisions. IEEE Transaction on Engineering Management, 
60(1): 88-98.  

http://www.ingentaconnect.com/content/lse/jtep/2013/00000047/00000002/art00003
http://www.ingentaconnect.com/content/lse/jtep/2013/00000047/00000002/art00003
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[J.39] Mantin, B. and E. Wang. 2012. Determinants of Profitability and recovery from shocks: 
the case of the U.S. domestic Airline Industry, Journal of Airline and Airport 
Management, 2(1), 1 – 33.  

[J.40] Rubin, E. and B. Mantin, B. 2012. Online Decision Aids and Airfare Pricing, Electronic 
Commerce Research and Applications, 11(2), 159 – 170. 

[J.41] Mantin, B. and D. Gillen. 2011. The Hidden Information Content of Price 
Movements, European Journal of Operational Research, 211(2): 385-393.  

[J.42] Mantin, B., D. Granot and F. Granot. 2011. Dynamic Pricing under First Order 
Markovian Competition, Naval Research Logistics, 58: 608-618.  

[J.43] Mantin, B. and B. Koo. 2010. Weekend Effect in Airfare Pricing, Air Transport 
Management, 16: 48-50.  

[J.44] Almehdawe, E. and B. Mantin. 2010. Vendor Managed Inventory with a Capacitated 
Manufacturer and Multiple Retailers: Retailer versus Manufacturer Leadership, 
International Journal of Production Economics, 128(1): 292-302.  

[J.45] Mantin, B. and B. Koo. 2009. Dynamic Price Dispersion in Airline Markets, 
Transportation Research Part E: Logistics and Transportation Review, 45: 1020-1029.  

[J.46] Gillen, D. and B. Mantin. 2009. Price Volatility in the Airline Markets, Transportation 
Research Part E: Logistics and Transportation Review, 45: 693-709.  

[J.47] Koo, B., B. Mantin, and P. O'Connor. 2009. Online Distribution of Airline Tickets: 
Should Airlines Adopt a Single or a Multi-Channel Approach?, Tourism Management. 
32(1): 69-74.  

[J.48] Mantin, B. and A. Tishler. 2004. The Structure of the Defence Industry and the Security 
Needs of the Country: a Differentiated Products Model, Defence and Peace Economics, 
Volume 15, Issue 5, pp. 397-419. (Leading article)  

 
 
PAPERS SUBMITTED TO REFEREED JOURNALS /UNDER REVISION 
[S.1] Balasubramanian, G., S. Jayaswal, B. Mantin. Cost learning and strategic inventories: 

who shall carry inventories in a vertical supply chain? Manufacturing & Service 
Operations Management. 

[S.2] Parma, R., C. Kocyigit, B. Mantin. Simple and Effective: A Deterministic Auction with 
Support Information. 

[S.3] Balasubramanian, G., S. Jayaswal, B. Mantin. Mass customization using 3D printing: 
on the role of cost and data capture delegation. 

[S.4] Eynan, A., B. Mantin. The Power of Clustered Targeting and its Impact on Pricing and 
Quality Decisions  

[S.5] Gupta, A., S. Jayaswal, B. Mantin. Strategic Inventory and Forward Contract in Supply 
Chains: Strategic Substitutes or Complements? 

[S.6] Gupta, A., S. Jayaswal, B. Mantin. Advance Purchasing in Presence of P2P Platform 
[S.7] Moulin, C, B. Mantin. Tackling illegal deforestation in the Brazil-EU beef supply chain: 

possibilities and limitations under a mandatory due diligence framework.  
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[S.8] Nolan, J., B. Mantin. Who pays the piper? Assessing the Incidence of Pass-through for 
Environmental Taxes in Maritime Shipping: An Experiment.  

[S.9] Zhang, Q., B. Mantin, H. Chen, L. Wan. Endogenous Quality Differentiation and 
Selling Format Choices in Dual-Channel Supply Chains.  

[S.10] Zschocke, M., B. Mantin, and E. Jewkes. Budget Constrained Multimarket Cournot 
Competition.  

[S.11] Perez Becker, N., Mantin, B., and Arts, J. Strategic Behavior in a Serial Newsvendor 
Setting. 

[S.12] Perez Becker, N., Mantin, B., and Arts, J. Who Should Pay for Waste? Buyer Foresight 
and Policy Implications in a Serial Newsvendor Setting with Waste Costs.  

[S.13] Wu, Y., Mantin, B. and Lange, A. Contracting strategies for price competing firms 
under demand uncertainty. 

 
REFEREED CONFERENCE PROCEEDINGS 
• Bishop, W., A. Hurst, B. Mantin, and S. Bedi. 2015. An Experiential Learning Activity to 

Promote Skill Development in First Year Engineering Students. CEEA (Canadian 
Engineering Education Association) 2015 conference. 

• D. Gillen and B. Mantin. On concession and congestion in two-sided airport markets. The 
16th HKSTS International Conference, December 2011, 8 pages. 

• Mantin B. and D. Gillen, Price Volatility in the Airline Markets: Wait or Buy? Proceedings 
of POMS 20th Annual Conference, Orlando, May 2009, 42 pages. 

• Koo, B. and B. Mantin, Online distribution channels of airline tickets: To join or not to join 
Expedia? The 2009 International Joint Conferences on e-CASE and e-Technology, 
Singapore, January 2009, 20 pages.   

• Rubin, E. and B. Mantin. 2008. Online Decision-Aids and Pricing: Empirical Analysis of 
the Airline Industry, ICIS (International Conference on Information Systems), Paris, 
December 2008, pp. 136-143 (acceptance rate: 24%). 

 
 
WORK IN PROGRESS 
[IP.1] Veldman, J., B. Mantin, M. Drent. A Manufacturer's Product Design Decisions: 

Durability versus Reparability.  
[IP.2] Lang H., B. Mantin. A Newsvendor with Endogenous Understocking Cost: Insights 

from the Airlines Leasing Industry. 
[IP.3] Chen W., B. Mantin. Clean Technology Adoption with Regulation Network Effect. 
[IP.4] Chen W., B. Mantin, L. Bo. Government's Optimal Inter-temporal Subsidy and 

Manufacturer's Dynamic Pricing in the Presence of Strategic Consumers. 
[IP.5] Mousavi, S, B. Mantin. First mover or first loser: a behavioral experiment on 

sustainability 
 

THESES 
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• On the Effect of Competition and Strategic Consumer Behavior in Revenue Management, 
PhD thesis, University of British Columbia, 2008. 

• The Structure of the Defense Industry and the Security Needs of the Country: a 
Differentiated Products Model, MSc thesis, Tel-Aviv University, 2002.  

 
KEYNOTES [SELECTED] 
• Redefining resilience: Integrative review and development of an assessment tool. 

Eurometal. Antwerp, Belgium, November 2022. 
• Inaugural lecture. October 2018. 
• Pricing in Aviation and NDC. European Aviation Conference, Vienna, November 2019. 
• Good Data for Good Research and Good Policy. European Aviation Conference, Vienna, 

November 2019. 
• Modern European Logistics and multimodality. Maritime and logistics industry conference, 

21 June 2018, Gdansk 
• Greening Supply Chains. ICSHGEL conference, November 2018. 
• The rise of AI: Preparing for the change. Luxembourg Analytics Summit 2018. 

https://www.analyticssummit.lu/  
 

INVITED WORKSHOPS 
• ATARD Summer school, Poznan, September 2018. 
• Air Transport Management. Kyoto University, Kyoto, August 2016. 
• Strategic Consumer Behaviour in Revenue Management, Toulouse School of Economics, 

Toulouse, June 2016.  
 

INVITED TALKS [SELECTED] 
• Strategic Behavior and Inventory Decisions in the Presence of a Waste Cost, University of 

Saskatchewan, Saskatoon, October 2019. 
• Measuring Competition Intensity and Product Differentiation:  

Evidence from The Airline Industry, ATARD Workshop, Poznan, October 2018. 
• Measuring Competition Intensity and Product Differentiation: Evidence from the Airline 

Industry. Hitotsubashi University, Tokyo, July 2016. 
• Measuring Competition Intensity and Product Differentiation: Evidence from the Airline 

Industry. GRIPS seminar, Tokyo, July 2016. 
• Measuring Competition Intensity and Product Differentiation: Evidence from the Airline 

Industry. Kyoto University seminar, Kyoto, July 2016. 
• Measuring Competition Intensity and Product Differentiation: Evidence from the Airline 

Industry. ENAC seminar, Toulouse, June 2016. 
• Measuring Competition Intensity and Product Differentiation: Evidence from the Airline 

Industry. TBS seminar, Toulouse, June 2016. 
• P2P Marketplaces and Retailing in the Presence of Consumers’ Valuation Uncertainty. TSE, 

Toulouse, May 2016. 

https://www.analyticssummit.lu/
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• P2P Marketplaces and Retailing in the Presence of Consumers’ Valuation Uncertainty. EBS, 
Wiesbaden, March 2016. 

• Measuring Competition Intensity and Product Differentiation: Evidence from the Airline 
Industry. GARS workshop on “Current issues of aviation economics and policy”, Worms, 
February 2016. 

• Cutting edge revenue management as a critical success factor – panelist at Hamburg 
Aviation Conference, February 2016. 

• P2P Marketplaces and Retailing in the Presence of Consumers’ Valuation Uncertainty. 
ESMT, Berlin, January 2016. 

• Introduction to Revenue Management – guest speaker at HSB’s Air Transport Business 
Administration, Bremen, January 2016. 

• P2P Marketplaces and Retailing in the Presence of Consumers’ Valuation Uncertainty. 
KLU, Hamburg, November 2015. 

• Benchmarking in Air Transport – discussant at GARS workshop on Benchmarking in Public 
Utilities, HSB, Bremen, October 2015. 

• P2P Marketplaces and Retailing in the Presence of Consumers’ Valuation Uncertainty. 
University of Groningen, October 2015. 

• Overhauling MSCI 100 Using a longitudinal backbone case, Engineering Integrative 
Learning, University of Waterloo, March 2015. 

• Fare Prediction Websites and Transaction Prices: Empirical Evidence from the Airline 
Industry. German Aerospace Center (DLR), Institute of Air Transport and Airport Research, 
Cologne, Germany, August 2014 

• Do Fare Prediction Websites Influence Transaction Prices? Empirical Evidence from the 
Airline Industry. Wilfrid Laurier University, SCM series, January 2014. 

• Strategic Consumer, Myopic Retailers. University of Cologne. August 2013. 
• Airline Contracts, Government Regulation and the International Airline Market. Anti-Trust 

Authority, Jerusalem, Israel, July 2013. 
• Airline Contracts, Government Regulation and the International Airline Market. The Civil 

Aviation Authority, Airport City, Israel, July 2013. 
• Airline Contracts, Government Regulation and the International Airline Market. University 

of Tokyo, December 2012. 
• Pricing strategies for congested multi-sided airport markets. The University of Kyoto, 

December 2012 
• Pricing strategies for congested multi-sided airport markets. The University of Tokyo, 

December 2012 
• Airline Contracts, Government Regulation and the International Airline Market. University 

of Cologne. June 2012. 
• Airline Contracts, Government Regulation and the International Airline Market. Worms 

University. June 2012. 
• Bargaining in Dual-Format Retailing, Richard Ivey School of Business, University of 

Western Ontario, March 2012. 
• Bargaining in Dual-Format Retailing. PSI conference, Park City, February 2011. 
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• Airport Governance and Regulation: Airports as One and Two-Sided Markets, UBC, 
Vancouver, May 2010. 

• Dynamic pricing in the presence of strategic and store-switching consumers, University of 
Toronto, January 2009. 

• On Price Volatility in the Airline Industry, The Hebrew University of Jerusalem, December 
14, 2008.  

• On Dynamic Pricing in the Airline Industry, Dept. of Management Sciences, University of 
Waterloo, September 22, 2008. 

• A Dynamic Pricing Model under Competition, School of Economics and Management, 
Universidade Católica Portuguesa, Lisbon, May 9, 2007 

• A Dynamic Pricing Model under Competition, Olin School of Business, Washington 
University at St. Louis, April 20, 2007 

• A Dynamic Pricing Model under Competition, Dept. of Management Sciences, University 
of Waterloo, April 17, 2007 

• Revenue Management of Perishable Products under Competition, ERIM Seminar, Erasmus 
University Rotterdam, February 15, 2007 

• Revenue Management of Perishable Products under Competition, Universitat Pompeu 
Fabra, Barcelona, February 13, 2007 

• Revenue Management of Perishable Products under Competition, OPLOG Division 
Seminar, Sauder School of Business, UBC, January 22, 2007 

• Revenue Management of Perishable Products under Competition, OPLOG Division 
Seminar, Sauder School of Business, UBC, March 27, 2006 

• A Dynamic Pricing under Duopoly Competition, Industrial Engineering Division Seminar, 
Tel-Aviv University, December 13, 2005 
 

CONFERENCE PRESENTATIONS WITH REFEREED ABSTRACTS [SELECTED] 
• Revenue Management with Strategic Consumers: Theory and Behavioural Experiments. 

M&SOM, Toronto, June 2015. 
• Dynamic Capacity Adjustments: The Case of Airline Markets. Kuhmo Nectar, Oslo, June 

2015.  
• Government and company contracts: The effect on service and prices in international airline 

markets. Kuhmo Nectar, Toulouse, June 2014. 
• On the Effect of Strategic Consumer Behavior: Pricing Evidence from the Airline Industry. 

M&SOM, INSEAD, Fontainebleau, July, 2013. 
• Dynamic pricing under demand uncertainty in the presence of strategic consumers, the 4th 

world conference P&OM, Amsterdam, July 2012. 
• Airline Contracts, Government Regulation and the International Airline Market. Kuhmo 

Nectar, Berlin June 2012. 
• Pricing strategies for congested multi-sided airport markets. Kuhmo Nectar, Berlin June 

2012. 
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• Dynamic pricing under demand uncertainty in the presence of strategic consumers, 2011 
M&SOM Annual Conference, June 2011, University of Michigan, Ann Arbor. 

• Dynamic pricing in the presence of store-switching consumers, M&SOM, June 2010, 
Technion, Haifa, Israel.  

• Dynamic Pricing under Zigzag Competition, M&SOM Conference, Northwestern 
University, June 28, 2005 
 

CONFERENCE PRESENTATIONS [SELECTED] 
• Inventory Decisions in the Presence of Strategic Customers: Theory and Behavioral 

Evidence. INFOMS Conference, Nashville, 2016. 
• Inventory Decisions in the Presence of Strategic Customers: Theory and Behavioral 

Evidence. INFOMS Conference, Philadelphia, 2015. 
• The Implications of Airfare Price Volatility on Transacted Prices, Sales and Revenue. 

GORS conference, Vienna, September 2015. 
• Inventory Decisions in the Presence of Strategic Customers: Theory and Behavioral 

Evidence. MSOM Conference, Toronto, 2015. 
• The Implications of Airfare Price Volatility on Transacted Prices, Sales and Revenue. 

POMS conference, Washington, D.C., May 2015. 
• Revenue Management with Strategic Consumers: Theory and Behavioural Experiments. 

POMS conference, Washington, D.C., May 2015. 
• Strategic Consumer, Myopic Retailers. POMS conference, Atlanta, May 2014 
• P2P marketplaces and retailing in the presence of mismatch risk. POMS conference, 

Atlanta, May 2014 
• The Implications of Airfare Price Volatility on Transacted Prices, Sales and Revenue. 

POMS conference, Atlanta, May 2014 
• On the Effect of Strategic Consumer Behavior: Pricing Evidence from the Airline Industry. 

INFORMS Annual Meeting, Minneapolis, October, 2013 (invited) 
• Airline Contracts, Government Regulation and the International Airline Market. INFORMS 

Annual Meeting, Minneapolis, October, 2013 (invited) 
• Do fare prediction websites influence transacted prices? Empirical Evidence from the 

Airline Industry. POMS conference, Denver, May 2013 
• Do fare prediction websites influence transacted prices? Empirical Evidence from the 

Airline Industry. CORS conference, Vancouver, May 2013 
• Airline Contracts, Government Regulation and the International Airline Market. INFORMS 

Annual Meeting, Phoenix, October, 2012 (invited) 
• Dynamic pricing under demand uncertainty in the presence of strategic consumers. 

INFORMS Annual Meeting, Phoenix, October, 2012 (invited) 
• Consumer Loyalty, Strategic Behavior and Retailers' Dynamic Pricing Strategy:  

Theory and Experiments. INFORMS Annual Meeting, Phoenix, October, 2012 (invited) 
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• Dynamic pricing under demand uncertainty in the presence of strategic consumers, the 12th  
Annual  INFORMS  Revenue  Management  and  Pricing Conference, the  European  School  
of  Management  and Technology, Berlin, June 2012. 

• Budget Constrained Multimarket Cournot Competition. POMS conference, Chicago, May 
2012. 

• On Concession and Congestion in Two-Sided Airport Markets. The 16th HKSTS 
International Conference, Hong-Kong, December 2011 

• Price Volatility in the Airline Markets: Wait or buy? POMS conference, Vancouver, May 
2010. 

• Price Volatility in the airline industry, CORS conference, Toronto, June 16, 2009. 
• Monopolistic and Duopolistic Dynamic Pricing in the Presence of Strategic Consumers, 

CORS conference, Toronto, June 15, 2009. 
• Price Volatility in the Airline Industry, the 20th annual POMS conference, Orlando, May 3, 

2009. 
• Dynamic Price Dispersion in Airline Markets, INFORMS Annual Meeting, Washington 

DC, October 14, 2008 (invited) 
• Price Volatility in the Airline Markets, INFORMS Annual Meeting, Washington DC, 

October 14, 2008 (invited) 
• Dynamic Pricing of Perishable Goods for a Monopoly and a Duopoly in the Presence of 

Strategic Consumers, Revenue management and pricing section viiith annual conference, 
Montréal, June 19, 2008 

• Retailing as a Two-Sided Platform: The Amazon Case, 30th Annual Marketing Science 
Conference, Vancouver, June 14, 2008 

• A Dynamic Pricing Model under Duopoly Competition, INFORMS Annual Meeting, 
Seattle, November 6, 2007 (invited) 

• A Dynamic Pricing Model under Duopoly Competition, CORS Conference, London, May 
14, 2007 

• Revenue Management of Perishable Products under Competition, INFORMS Annual 
Meeting, Pittsburgh, November 7, 2006 (invited) 

• Revenue Management of Perishable Products under Competition, CORS Conference, 
Montreal, May 9, 2006 

• Dynamic Pricing under Zigzag Competition, INFORMS Annual Meeting, San-Francisco, 
November 14, 2005 (invited)  

• The Structure of the Defense Industry and the Security Needs of the Country: a 
Differentiated Products Model, Tel-Aviv University’s Jaffee Center for Strategic Studies 
(JCSS) conference on Economics and National Security, May 22, 2002 (invited) 

 
INDUSTRY AND POLICY PROJECTS/EXPERT OPINION [SELECTED] 
• Stena Line Scandinavia AB. Capacity allocation decisions. 2024-now.  
• Stena Line Scandinavia AB. Implementation of bid pricing. 2022-2023.  
• Construction supply chain study. Luxinnovation. 2021 
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• Revenue Management workshop for Air Malta. 2015. 
• Expert Opinion: “Perras, et al v. Boucher, et al” 2014. Wrote the report “On the economic 

challenges faced by those in the small airline industry in the Kapuskasing area from 1998 to 
2010 with a focus on Commercial Aviation”. 

• Economic Impacts of U.S. Airports. 2013. ACRP 03-28. Report to the Transportation 
Research Board, National Academy of Sciences, USA. Member of a team that investigated 
the economic and productivity impact of airports and airport networks at a local and regional 
level to guide policy makers in their ongoing expenditures decisions.  

• Weekend effect in airfare pricing. 2013. Guided the Office of National Statistics, UK, on 
airfare data collection strategies. 

• Airport complementarity: Private vs. Government ownership and welfare gravitation. 2013. 
Provided views to the Airports Economic Regulatory Authority of India on airport 
privatization. 

• Economic Productivity and Transportation Investment Priorities. 2013. NCHRP 02-24. 
Report to the Transportation Research Board, National Academy of Sciences, USA. 
Member of a team that sought to develop a methodology and guide for incorporating 
productivity gains in analysis and prioritization of transportation investments.  

• Gillen D and B. Mantin. 2012.  Analysis of aviation regulation – international comparison. 
Report to the Department of Transport, South Africa. Undertaken a comprehensive 
assessment of the organization and governance of aviation and aviation regulation in 
Argentina, Australia, Brazil, Canada, Germany, and provided recommendations regarding 
the appropriateness and effectiveness for introduction in South Africa. 

• Kraus Carpets: process improvement and scheduling (initial project in 2010, follow up 
project with two exchange Master’s students in 2012). 

• WestJet: analysis of dynamic pricing (initial analysis in 2009, master’s student thesis in 
2011). 

 
MEDIA & ADDITIONAL EVIDENCE OF IMPACT [SELECTED] 
• Media: 
2023 
o Is Luxair ready for the summer crowds - and potential disruption? LuxembourgTimes, 

June 22, 2023; https://www.luxtimes.lu/luxembourg/is-luxair-ready-for-the-summer-
crowds-and-potential-disruption/1726364.html  

2021 
o Supply Chain Disorder. Lëtzebuerger Journal, December 22, 2021; 

https://journal.lu/en/supply-chain-disorder  
o Interview with The Chronicle. December 10, 2021; 

https://chronicle.lu/category/transport-logistics/38684-lcl-director-sees-luxembourgs-
logistics-supply-chain-players-well-placed  

2020 
o Lëtzebuerger Land, March 20, 2020: Effet coup de fouet; 

https://www.land.lu/page/article/557/336557/FRE/index.html  

https://www.luxtimes.lu/luxembourg/is-luxair-ready-for-the-summer-crowds-and-potential-disruption/1726364.html
https://www.luxtimes.lu/luxembourg/is-luxair-ready-for-the-summer-crowds-and-potential-disruption/1726364.html
https://journal.lu/en/supply-chain-disorder
https://chronicle.lu/category/transport-logistics/38684-lcl-director-sees-luxembourgs-logistics-supply-chain-players-well-placed
https://chronicle.lu/category/transport-logistics/38684-lcl-director-sees-luxembourgs-logistics-supply-chain-players-well-placed
https://www.land.lu/page/article/557/336557/FRE/index.html
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o The Conversation, together with Xiodan Pan, March 12, 2020 
 When the coronavirus gets tough, the tough get stockpiling; 

https://theconversation.com/when-the-coronavirus-gets-tough-the-tough-get-
stockpiling-133419 

 Le coronavirus se répand, tout comme l’inquiétude des consommateurs ; 
https://theconversation.com/le-coronavirus-se-repand-tout-comme-linquietude-des-
consommateurs-133580 

o Luxemburger Wort, March 9, 2020, p. 12: 
Gestörte Lieferketten / Ein Virus trifft die globalisierte Wirtschaft; 
https://www.wort.lu/de/business/ein-virus-trifft-die-globalisierte-wirtschaft-
5e64ff99da2cc1784e357d86  

o ARD Tagesschau, March 1, 2020: 
Verkehrswende: Nahverkehr in Luxemburg kostenlos; 
http://www.tagesschau.de/multimedia/video/video-668391.html 

o ARD Tagesschau, March 1, 2020: 
Luxemburg probt die Verkehrswende, https://www.tagesschau.de/ausland/luxemburg-
oepnv-101.html 

o ARD Tagesschau, February 29, 2020:  
Kostenloser ÖPNV ist erst der Anfang, 
https://www.tagesschau.de/ausland/luxemburg-kostenloser-nahverkehr-101.html 

o Radio 100,7; February 27, 2002:  
Wat bréngt Leit dozou, vum Auto op Bus an Zuch ëmzeklammen?, 
https://www.100komma7.lu/article/aktualiteit/wat-brengt-leit-dozou-vum-auto-op-
bus-an-zuch-emzeklammen 

o Paperjam, February 11, 2020: 
The coronavirus and its impact on global supply chains; https://paperjam.lu/article/the-
coronavirus-and-its-impact; 
Delano: https://delano.lu/d/detail/news/coronavirus-and-its-impact-global-supply-
chains/209434 

o Deutschlandfunk, January 3, 2020, Verkehrswende in Luxemburg - Bus und Bahn 
bald kostenlos, https://www.deutschlandfunk.de/verkehrswende-in-luxemburg-bus-
und-bahn-bald-kostenlos.795.de.html?dram:article_id=467066;  
Audio: https://ondemand-
mp3.dradio.de/file/dradio/2020/01/03/bus_und_bahn_fuer_lau_luxemburg_fuehrt_als
_erstes_land_dlf_20200103_0917_10894227.mp3 

o ARD Tagesschau, January 3, 2020: 
Luxemburg probt die Verkehrswende, https://www.tagesschau.de/ausland/luxemburg-
oepnv-101.html;  

o Bayerischer  Rundfunk, January 3, 2020: 
Kostenloser ÖPNV: Luxemburg probt die Verkehrswende, 
https://www.br.de/nachrichten/deutschland-welt/kostenloser-oepnv-luxemburg-probt-
die-verkehrswende,RmVMV8J  

https://theconversation.com/when-the-coronavirus-gets-tough-the-tough-get-stockpiling-133419
https://theconversation.com/when-the-coronavirus-gets-tough-the-tough-get-stockpiling-133419
https://theconversation.com/le-coronavirus-se-repand-tout-comme-linquietude-des-consommateurs-133580
https://theconversation.com/le-coronavirus-se-repand-tout-comme-linquietude-des-consommateurs-133580
https://www.wort.lu/de/business/ein-virus-trifft-die-globalisierte-wirtschaft-5e64ff99da2cc1784e357d86
https://www.wort.lu/de/business/ein-virus-trifft-die-globalisierte-wirtschaft-5e64ff99da2cc1784e357d86
http://www.tagesschau.de/multimedia/video/video-668391.html
https://www.tagesschau.de/ausland/luxemburg-oepnv-101.html
https://www.tagesschau.de/ausland/luxemburg-oepnv-101.html
https://www.tagesschau.de/ausland/luxemburg-kostenloser-nahverkehr-101.html
https://www.100komma7.lu/article/aktualiteit/wat-brengt-leit-dozou-vum-auto-op-bus-an-zuch-emzeklammen
https://www.100komma7.lu/article/aktualiteit/wat-brengt-leit-dozou-vum-auto-op-bus-an-zuch-emzeklammen
https://paperjam.lu/article/the-coronavirus-and-its-impact
https://paperjam.lu/article/the-coronavirus-and-its-impact
https://delano.lu/d/detail/news/coronavirus-and-its-impact-global-supply-chains/209434
https://delano.lu/d/detail/news/coronavirus-and-its-impact-global-supply-chains/209434
https://www.deutschlandfunk.de/verkehrswende-in-luxemburg-bus-und-bahn-bald-kostenlos.795.de.html?dram:article_id=467066
https://www.deutschlandfunk.de/verkehrswende-in-luxemburg-bus-und-bahn-bald-kostenlos.795.de.html?dram:article_id=467066
https://ondemand-mp3.dradio.de/file/dradio/2020/01/03/bus_und_bahn_fuer_lau_luxemburg_fuehrt_als_erstes_land_dlf_20200103_0917_10894227.mp3
https://ondemand-mp3.dradio.de/file/dradio/2020/01/03/bus_und_bahn_fuer_lau_luxemburg_fuehrt_als_erstes_land_dlf_20200103_0917_10894227.mp3
https://ondemand-mp3.dradio.de/file/dradio/2020/01/03/bus_und_bahn_fuer_lau_luxemburg_fuehrt_als_erstes_land_dlf_20200103_0917_10894227.mp3
https://www.tagesschau.de/ausland/luxemburg-oepnv-101.html
https://www.tagesschau.de/ausland/luxemburg-oepnv-101.html
https://www.br.de/nachrichten/deutschland-welt/kostenloser-oepnv-luxemburg-probt-die-verkehrswende,RmVMV8J%C2%A0
https://www.br.de/nachrichten/deutschland-welt/kostenloser-oepnv-luxemburg-probt-die-verkehrswende,RmVMV8J%C2%A0
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2019 
o AHK Debelux Magazine, December 2019/January 2020:  

Digitalisierung ist kein Hobby, https://bc.pressmatrix.com/de/profiles/2a1622308d65-
ahk-debelux/editions/debelux-magazine-5-2019/pages/page/4 

o AHK Debelux Magazine, December 2019/January 2020:  
Künstliche Intelligenz – Immer noch eine Blackbox? 
https://bc.pressmatrix.com/de/profiles/2a1622308d65-ahk-debelux/editions/debelux-
magazine-5-2019/pages/page/7 

o AHK Debelux, Move IT 2019, 
German: https://125debelux.org/veranstaltungen/move-it-2019/ 
French: https://125debelux.org/fr/evenements/move-it-2019/ 
Dutch: https://125debelux.org/nl/evenementen/move-it-2019/ 

2018 
o Digital Supply Chain Roundtable Series, September 27, 2018:  

Artificial intelligence – The rise of the machines (and the regulator?), 
https://wwwen.uni.lu/fdef/department_of_economics_and_management/luxembourg_
centre_for_logistics_and_supply_chain_management/news/artificial_intelligence_the
_rise_of_the_machines_and_the_regulator 

o Lëtzebuerger Journal, August 7, 2018:  
Der Wegbegleiter des Internets der Dinge, https://www.journal.lu/top-
navigation/article/der-wegbegleiter-des-internets-der-dinge/ 

o IT One, June 22, 2018:  
Artificial Intelligence: Separating the hype from reality, 
https://www.itone.lu/actualites/artificial-intelligence-separating-hype-reality-0 

o Solutions Magazine, June 25, 2018 :  
L’ai á l’œuvre lors du Luxembourg Analytics Summit, https://www.soluxions-
magazine.com/ai-luxembourg-analytics-summit/ 

2017 
o Happen (2017):  

Luxembourg Logistics – Embracing the data-driven revolution, pp. 54-64, 
https://www.luxinnovation.lu/publication/happen-magazine/ 

o Luxemburger Wort, September 28, 2017:  
Künstliche Intelligenz: Erst muss der Chef überzeugt werden, 
https://www.wort.lu/de/business/kuenstliche-intelligenz-erst-muss-der-chef-
ueberzeugt-werden-59cbe44156202b51b13c407e 

o L’essentiel, January 10, 2017:  
Benny Mantin, directeur du Centre for Logistics, 
http://www.lessentiel.lu/fr/luxembourg/story/benny-mantin-directeur-du-centre-for-
logistics-11680989 

o Supply Chain Management Review, January 12, 2017:  
Benny Mantin appointed Director of the Luxembourg Centre for Logistics and Supply 
Chain Management, 

https://bc.pressmatrix.com/de/profiles/2a1622308d65-ahk-debelux/editions/debelux-magazine-5-2019/pages/page/4
https://bc.pressmatrix.com/de/profiles/2a1622308d65-ahk-debelux/editions/debelux-magazine-5-2019/pages/page/4
https://bc.pressmatrix.com/de/profiles/2a1622308d65-ahk-debelux/editions/debelux-magazine-5-2019/pages/page/7
https://bc.pressmatrix.com/de/profiles/2a1622308d65-ahk-debelux/editions/debelux-magazine-5-2019/pages/page/7
https://125debelux.org/veranstaltungen/move-it-2019/
https://125debelux.org/fr/evenements/move-it-2019/
https://125debelux.org/nl/evenementen/move-it-2019/
https://wwwen.uni.lu/fdef/department_of_economics_and_management/luxembourg_centre_for_logistics_and_supply_chain_management/news/artificial_intelligence_the_rise_of_the_machines_and_the_regulator
https://wwwen.uni.lu/fdef/department_of_economics_and_management/luxembourg_centre_for_logistics_and_supply_chain_management/news/artificial_intelligence_the_rise_of_the_machines_and_the_regulator
https://wwwen.uni.lu/fdef/department_of_economics_and_management/luxembourg_centre_for_logistics_and_supply_chain_management/news/artificial_intelligence_the_rise_of_the_machines_and_the_regulator
https://www.journal.lu/top-navigation/article/der-wegbegleiter-des-internets-der-dinge/
https://www.journal.lu/top-navigation/article/der-wegbegleiter-des-internets-der-dinge/
https://www.itone.lu/actualites/artificial-intelligence-separating-hype-reality-0
https://www.soluxions-magazine.com/ai-luxembourg-analytics-summit/
https://www.soluxions-magazine.com/ai-luxembourg-analytics-summit/
https://www.luxinnovation.lu/publication/happen-magazine/
https://www.wort.lu/de/business/kuenstliche-intelligenz-erst-muss-der-chef-ueberzeugt-werden-59cbe44156202b51b13c407e
https://www.wort.lu/de/business/kuenstliche-intelligenz-erst-muss-der-chef-ueberzeugt-werden-59cbe44156202b51b13c407e
http://www.lessentiel.lu/fr/luxembourg/story/benny-mantin-directeur-du-centre-for-logistics-11680989
http://www.lessentiel.lu/fr/luxembourg/story/benny-mantin-directeur-du-centre-for-logistics-11680989
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https://www.scmr.com/article/benny_mantin_appointed_director_of_the_luxembourg
_centre_for_logistics_and 

o Luxembourg Chronicle, January 11, 2017:  
Luxembourg Centre for Logistics and Supply Chain Management appoints new 
director, https://chronicle.lu/category/universities/20093-luxembourg-centre-for-
logistics-and-supply-chain-management-appoints-new-director 

o AHK Debelux Magazine, 
https://issuu.com/ahkdebelux/docs/debelux_magazine_december_2017 

2014 
o BBC radio’s Newshour: Interviewed by host, James Coomarasamy, about airlines’ 

route planning and economics following the disaster in Ukraine. July 30, 2014. 
• Other: 
o A visualization tool using airline market share data for the US domestic market that 

directly cites my work: http://www.cs.umn.edu/~groves/airhhi/. The visualization 
allows for interactive exploration of market concentration over time at both the city and 
route (itinerary origin-destination pair) levels.  

o Two of my works are cited on the case study “Case: Predicting the price of airline 
tickets over time - farecast.com” which can be found on 
http://www.chrissnijders.com/CaseFiles2011/jv/case.html 

 
AWARDS, HONORS, & GRANTS 

• Horizon Europe TRANSCEND, partner, 2024-2027. 
• FNR Inter Mobility ‘SAFI’ for a scientific leave at the University of Sydney, Toulouse 

School of Economics, and the University of Bergamo, 2024-2025. 
• FNR doctoral training unit (DTU) on ‘Experiments, Ethics and Economics’ (3E); 

member of the DTU to fund 9 PhD students, 2021-2025.  
• NSERC Green Shipping, co-PI, 2017-1023. 
• FNR Covid-19: ACTING NoW - A Control Tower for the early IdeNtification of 

distress in loGistics NetWorks and essential supply chains. 
• NSERC Discovery Grants Program – Individual: 2015-2019, $20,000 per annum 
• UW/SSHRC 4A Award – Insight Grant, 2014: $8,000. 
• NSERC Engage: A Dynamic Pricing and Revenue Management Algorithm for a Ride-

Share Commuting System, 2013: $25,000 
• German Academic Exchange Service (Deutscher Akademischer Austauschdienst, 

DAAD), (one month) faculty research visit grant, 2012: €1,729.  
• MITACS, Project Portfolio Management for Large Portfolios, 2010, non NCE Federal: 

$30,000, NCE Federal: $10,000 
• NSERC Discovery Grants Program – Individual: 2009-2014, $19,000 per annum 
• NSERC Discovery Grants Program – Individual: 2011-2014, $5,000 per annum 
• UW/SSHRC Seed Grant, 2008: $4,285 
• INFORMS Doctoral Colloquium Participation, 2006 

https://www.scmr.com/article/benny_mantin_appointed_director_of_the_luxembourg_centre_for_logistics_and
https://www.scmr.com/article/benny_mantin_appointed_director_of_the_luxembourg_centre_for_logistics_and
https://chronicle.lu/category/universities/20093-luxembourg-centre-for-logistics-and-supply-chain-management-appoints-new-director
https://chronicle.lu/category/universities/20093-luxembourg-centre-for-logistics-and-supply-chain-management-appoints-new-director
https://issuu.com/ahkdebelux/docs/debelux_magazine_december_2017
http://www.cs.umn.edu/%7Egroves/airhhi/
http://www.chrissnijders.com/CaseFiles2011/jv/case.html
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• SSHRC (Social Sciences and Humanities Research Council of Canada) Doctoral 
Fellowship, 2004-2006 

• E. D. MacPhee Memorial Fellowship, UBC, 2002-2005 
• Faculty of Graduate Studies Partial International Fee Scholarship, UBC, 2002-2003 
• Leslie G. J. Wong Memorial Scholarship, UBC, 2002-2003 
• German Academic Exchange Service (Deutscher Akademischer Austauschdienst, 

DAAD), (one month) intensive language course scholarship, 2001 
 
STUDENT SUPERVISION 
PhD 
PhD.1 Murthy Madduri. In progress. Co-supervised (Sachin Jayaswal). Indian Institute of 

Management Ahmedabad. On channel choices and platform competition. 
PhD.2 Junxia He. In progress. University of Luxembourg. 
PhD.3 Saber Mousavi. In progress. University of Luxembourg. 
PhD.4 Rishikesh Parma. In progress. Co-supervised (Çağıl Kocyigit).  University of 

Luxembourg.  
PhD.5 Ayush Gupta. 2023. Co-supervised (Sachin Jayaswal). Indian Institute of 

Management Ahmedabad. Now at PwC India. 
PhD.6 Qiaoke Zhang. 2022. Co-supervised (Hongzhuan Chen) Nanjing University of 

Aeronautics and Astronautics, Nanjing, China 
PhD.7 Ganesh Balasubramanian, 2022. Essays on Strategic Interactions in Vertical Supply 

Chains: On the Role of Inventory and Technology. Co-supervised (Sachin Jayaswal), 
Indian Institute of Management Ahmedabad. Currently an assistant professor at the T. 
A. Pai Management Institute, Manipal, India. https://www.tapmi.edu.in/faculty/ganesh-
c-b/.  

PhD.8 You Wu. 2023. Competition and cooperation in aviation: applications in air cargo and 
airport Commercial performance. Co-supervised (Anne Lange). Now at 
https://www.tws-partners.com.  

PhD.9 Nicole Perez-Becker, 2022. Decision making in supply chains with waste 
considerations. Co-supervised (Joachim Arts). Now at Zooplus. 

PhD.10 Weichun Chen, 2021. Co-supervised (Bo Li). Tianjin University. Currently an 
Assistant Professor at Hainan University 
https://hd.hainanu.edu.cn/guanli/info/1077/4370.htm  

PhD.11 Xiaodan Pan, 2018. Consumer Stockpiling. Co-supervised (Martin Dresner). 
University of Maryland. Currently an Assistant Professor at Concordia University 

PhD.12 Jian Liu, 2014. At Institute of Systems Engineering, School of Economics and 
Management, Southeast University, Nanjing, China. I supervised Jian on two of her 
papers (out of 5). Currently: Nanjing University of Finance and Economics. 

PhD.13 Mark Zschocke, 2011, co-supervised (Elizabeth M Jewkes), now at Sun Life 
Insurance. (previously a partner at Open Options, Inc.; then founder and CEO of 
Fibernetics) Thesis: Competitive Project Portfolio Management. 

 

https://www.tapmi.edu.in/faculty/ganesh-c-b/
https://www.tapmi.edu.in/faculty/ganesh-c-b/
https://www.tws-partners.com/
https://hd.hainanu.edu.cn/guanli/info/1077/4370.htm
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Master Applied Theses Projects (at the University of Luxembourg) 
Available upon request 

 
Master Theses (at UW) 
M.1 Mikhailla Matthias, in progress, co-supervised (Stanko Dimitrov). 
M.2 Sebastian Bock, 2016, co-supervised (Hans-Martin Niemeier, Peter Forsyth). Chapter 

11 and the North Atlantic Market. Hochschule Bremen. 
M.3 Shengling Wu, MMSc, 2014. Worked on the NSHRC/Engage project A Dynamic 

Pricing and Revenue Management Algorithm for a Ride-Share Commuting System. 
M.4 Lifei Jiang, MASc, 2014, co-supervised (Stanko Dimitrov). P2P marketplaces and 

retailing in the presence of mismatch risk 
M.5 Lin Yang, MASc, 2014, co-supervised (Stanko Dimitrov). Pricing Virtual Goods: 

Using Intervention Analysis and Products’ Usage Data. 
M.6 Patricia Ann Theresa Josefchak, MMSc, withdrew from the MASc in 2012 upon 

completion of research paper. Thesis: Offsets and Public Procurement.  
M.7 Zdzislaw Wapiennik, MASc, 2012, now at Echologics. Thesis: Ascertaining the Effects 

of Malevolent Acts in Developing Market on the Stock Returns of Firms Operating in 
Those Markets. 

M.8 Lars Gehrke, Exchange student at Master’s level, 2012. Thesis: Development of a 
Solution for the Calculation of Needed Material for the Beaming Operation at Kraus 
Carpet LP. Joint with Julian Siegmund. 

M.9 Julian Siegmund, Exchange student at Master’s level, 2012. Thesis: Development of a 
Solution for the Calculation of Needed Material for the Beaming Operation at Kraus 
Carpet LP. Joint with Lars Gehrke. 

M.10 Mehrdad Varedi, MASc. 2011, now at Diamond Municipal Solutions. Thesis: 
Forecasting seat sales in passenger airlines: introducing the round-trip model 

M.11 Olive EunMi Lee, MASc. 2011.  Thesis: Dynamic Pricing in The Presence of Strategic 
Consumer with Product and Intertemporal Substitution 

M.12 Yinhan Meng, MASc. 2011, now at the University of Waterloo. Thesis: Dynamic 
pricing under demand uncertainty in the presence of strategic consumers. 

M.13 Ray Ramasra, MASc. 2011, now at CIBC. Thesis: Inventory Decisions for the Price 
Setting Retailer: Extensions to the EOQ Setting. 

M.14 Jen-Hung Edward Wang, MASc. 2009, now at Walt Disney World. Thesis: 
Determinants of Profitability and Recovery from Shocks: the case of the U.S. Domestic 
Airline Industry.  

 
Master Theses (Additional places) 
M.15 Zach Gafni, 2016, co-supervised (Hussein Naseraldin) Procurement Allocation Policy 

in Outsourcing under Commercial and Operational Constraints. Ort Braude. 
 
Master Project Advisor (at ITU) 
MP.1 Süleyman Serdar Yağci, 2015. Payment System Management 
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MP.2 Fatma Elif Demirhan, 2015. Exploring Price Volatility and Implication on Transacted 
Prices at Turkish Airlines 

MP.3 Tülin Başiplikçi, 2015. Managing Irregular Operations: Reducing the consequences of 
disruption events for Turkish Airlines (co-advised with David Gillen) 

MP.4 Bertan Ceviren, 2015. Sustainable or not? The business models of Gulf Carriers and 
Turkish Airlines 
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Undergraduate (at UW) 
U.1 Utkarsh Garg, Raymond See, Hassan Waheed, and Tanay Bokaria. MSCI401/402 

Management Engineering Design project, in progress. Project: Inventory Control 
Mechanism for Tooling and General Maintenance Inventory. 

U.2 Jalabi Amer, Nikita Kumar, Abier Ali Mahmoud, and Karim Naguib. MSCI401/402 
Management Engineering Design project, 2014-2015. Project: Process improvement 
and redesign at Rockwell Automation. 

U.3 Yu Jane Zhang. 2013 (Fall). Project: Shall firms guarantee upgrades, and what are the 
implications for quality choices? 

U.4 Arun Mistry, Dong-Min (Christine) Lee, Johnathan Fisseha, and Xiaotian (Josse) Ma, 
MSCI401/402 Management Engineering Design project, 2012-2013. Project: Airline 
Market Entry Decision Making.  

U.5 Dhanusha Ambagahawita, Jordan Frost, and Andrew Novokowsky, MSCI401/402 
Management Engineering Design project, 2011-2012. Project: ACMS Export Inc.’s 
Inventory Management System. 

U.6 Stephen Chang, 2011. Project: Flight-Price Movement and Purchase Timing, Term 
Project. 

U.7 Bennet Müllem, 2008. Project: Virtual code-sharing in the U.S airline industry, Term 
Project. 
 

 
TEACHING EXPERIENCE: 
Courses Taught: 

At the University of Luxembourg: 
• Pricing and Revenue Management (annual since 2018) 
• PhD course: Game Theory in Supply Chain Management (2019, 2021,2023) 
• Supply Chain Management (2023, 2024) 
• PhD course: Transportation Pricing (2024). 

At the University of British Columbia: 
• COMM 399: Logistics and Operations Management (Fall 2006) 
• COMM 291 - Applications of Statistics in Business (Winter 2006) 

At the University of Waterloo: 
• MSCI 100 – Management Engineering Concepts (F2014, F2013, F2012, F2011, F2010) 

(double teaching load) 
• MSCI 261 – Engineering Economics (S2009 two sections) 
• MSCI 432 – Production and Service Operations Management (F2016, W2015, F2014, 

W2012, F2011, W2011, W2010 two sections, F2009, W2009, S2008) 
• MSCI 633 – Production and Inventory Management (W2015, W2014, W2013, W2010 

– co-listed with MSCI 432) 
• MSCI 700 - Topics in Operations Research and Management: Topics in Pricing and 

Revenue Management: Directed Reading (W2009) 
At The Aviation Institute of Istanbul Technical University (ITU):  
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M.Sc. In Air Transport Management (partnership between Turkish Airlines and Boeing): 
• Logistics Management in Air Transportation (June 2014, December 2014, December 

2015) 
• Advance Information Systems and Business Analytics for Air Transportation (June 

2015, May 2016) 
At Western University (Canada): 
• ECONOMICS 2166G - Economics of Air Transportation (Winter 2013) 

At the University of Cologne: 
• Cologne International Summer University (CISU) 2013 – Operations Management – 

Undergraduate level (Summer 2013) 
• Cologne International Summer University (CISU) 2014 – Topics in Operations 

Management – graduate level (Summer 2014) 
• Cologne International Summer University (CISU) – Inventory and Revenue 

Management – graduate level (Summer 2015); undergraduate level (Summer 2016) 
 

At the Kühne Logistics University (KLU): 
• Sourcing and Procurement Management -  Graduate level (Fall 2015) 

 
Course Development: 

• Uni.lu: PRM, GT in SC 
• MSCI 100: F2013 and F2012 
• MSCI 633: W2013 
• ITU Logistics Management for Air Transportation 
• ITU Advance Information Systems and Business Analytics in Air Transportation 
• ECONOMICS 2166G: W2013 
• CISU: S2013, S2014 
• The KLU: Sourcing and Procurement Management 

 
PRIOR WORK EXPERIENCE 

• 1997-2001: Senior Academic Officer in the Communication, Control and Computers 
Section of the Planning Branch of the Israel Defence Forces (IDF). Responsibilities: 
Analysis, approval and monitoring of major projects as well as annual and multi-year 
plan and control budget and projects. 

• 1996-1997: Consultant at Operation, Information, Control (O.I.C.), Israel. 
Responsibilities: Process modeling and analysis as well as application of ABC cost 
accounting method (activities-based costing). 

 
PROFESSIONAL MEMBERSHIPS [CURRENT AND FORMER] 

• INFORMS (M&SOM, Marketing Science, Revenue Management and Pricing) 
• Canadian Operational Research Society (CORS) 
• Production and Operations Management Society (POMS)   
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• International Transportation Economics Association (ITEA) 
• German Aviation Research Society (GARS) 

 
SERVICE 
Thesis reader: 

• Master’s (at the University of Waterloo):  
o Abbas Attarwala (2016) 
o Mohammadreza Farahani (2015) 
o Yan Wang (2015) 
o Ruiqi Yan (2014) 
o Forough Pourhossein (2014) 
o Razib Alam (2014) 
o Mustafa Demirbilek (2013) 
o Raymond Kwong (2012) 
o Daniel Bayer (2012) 
o Mahsa Shateri (2011) 
o Elspeth Clair Adams (2010) 
o Christie Kong (2010) 
o Hisatoshi Kurehira (2009) 
o Mark Zschocke (2008) 
o Mohammad Majedi (2008) 

• Examiner delegate for Ismael El-Samahy’s PhD thesis (2008). 
• PhD chair: 

o Melvin Drent (2021) – Univeristy of Luxembourg 
o  Keyvan Kasiri (2013) – UW, System Design 

 
Internal: 

• Head of Research Committee, FDEF, since 2019. 
• Head of Competitive Promotion Committee, FDEF, since 2019. 
• E&P (Examination and Promotion) officer – March-August 2015. 

o The E&P committee resolves students’ petitions brought up for decisions 
generally relating to academic standing. 

o The E&P officer reviews students’ petitions, summarizes and presents the 
requests and additional relevant factors. 

• Chair nominating committee – Department of Management Sciences (2013) 
o The committee consulted with members of the department to identify, seek, and 

interview the best candidates, internally and externally, to lead the department.  
• Dept. seminar series coordinator (since 2009) 

o The coordinator invites 10-20 speakers annually accounting for the 
department’s different areas of interest, manages the speakers’ visits, and the 
budget.   

• DUGS (Department Undergraduate Studies) committee member (since 2009) 
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o The committee oversees all aspects pertaining to the Management Engineering 
undergraduate program and other undergraduate courses offered by the 
department  

• CEAB (Canadian Engineering Accreditation Board) accreditation committee member 
(2011, 2012) 

o Following the successful initial accreditation of the Management Engineering 
program, the process was folded into the DUGS committee 

• WEEF (Waterloo Engineering Endowment Foundation) application (2010) 
o To promote excellence in engineering teaching we have successfully applied to 

purchase a conveyer system 
• 3A class prof. (2010) 
• Fraser Award referee, UW (2008, 2009, 2013, 2015) 
• March break open house (2009, 2011) 
• ExpecTAtion – faculty mentor (2010) 

 
External: 

• Tenure and promotion – Concordia University  
• Tenure and promotion – Wilfrid Laurier University  
• Tenure and promotion – Dublin City University  
• POMS Pricing and Revenue Management Track co-chair (2016) 
• Journal reviewer:  

o Management Science 
o Operations Research 
o Manufacturing & Service Operations Management 
o Production and Operations Management 
o European Journal of Operational Research 
o Naval Research Logistics 
o Flexible Services and Manufacturing 
o Transportation Research Part A 
o Transportation Research Part B 
o Transportation Research Part E 
o International Journal of Production Economics 
o Journal of Transport Economics 
o Journal of Operation Society 
o Omega 
o Journal of Business Research 
o Journal of Air Transport Management 
o Empirical Economics 
o Transportmetrica A 
o Decision Sciences 
o Journal of Transport Economics and Policy 
o International Journal of Manufacturing Technology and Management 
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o Operations Research Letters 
o Journal of Systems Science and Systems Engineering 
o The Japanese Economic Review 
o Journal of Cleaner Production 

• Conference reviewer:  
o GARS (2015, 2016, 2018, 2020) 
o WCTRS (2016),  
o 13th WCTR (2012),  
o M&SOM conference (2010, 2012),  

• Competition and grant reviewer: 
o SNSF referee (2017) 
o NSF referee (2016) 
o NSERC referee (2011, 3 applications; 2013; 2020) 
o CORS student competition reviewer (2011, 2013) 
o German Israeli Foundation (2013, 1 application) 

• CORS student best paper competition, open category, judge (2014, 2015) 
• German Aviation Research Society (GARS) conference, Bremen June 1012 – 

Discussant 
• German Aviation Benchmarking (GAB) conference, Berlin June 2012 - Discussant 
• POMS session chair: 2013, 2014. 
• INFORMS session chair: 2012, 2013. 
• CORS session chair: CORS conference 2009, 2011, 2013. 
• Session Chair, The Asia Pacific Gateway and Corridor Initiative: Toronto Workshop, 

2010. 
 
Other: 

• Paintin’ Place day care Board member (2009-2012) 
• Paintin’ Place day care President (2011-2012) 
• "Shave the Prof. - Save the kids”: fund-raising for the kids in the village of Bukavu, 

Democratic Republic of Congo, raised $759. 
• PSS (PhD Student Society) board member at UBC (2004-2005) 

 
Languages: 

• English: C2 
• Hebrew: mother tongue 
• German: B2-C1 
• French: A2  
• Luxembourgish: B1 
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